
Fair Point New Hampshire 
Performance Assurance Plan Report 

PO Pr ,.flrrl.,.rlr 

I Cootomoc Somoo RoO<><d- EDI 

' I 
I OSS tnt"f"'. ,; -Primo- EOt 

P0-1-01-0030 Customer Service Record- CORBA 
P0-1-03.0030 Address Validation- CORBA 

P0-2-02-6030 OSS Interface It - Primo- CORBA 

I Co.tomoc Son<oe Roeo<d - Wob GUt 

' 
1 oss lntort"'. I It 1-Primo·WobGUI 

OR Orderina 
OR-1-02-3140% On Time LSRC ·Flow Through· Platform· 2hrs 
OR-2-02--3140% On Time LSR Reject- Flow Through- Platform 
OR-4-11-1000% Completed Orders with Neither a PCN or BCN Sent 
OR-4-16-1000% On Time PCN -1 Business Day 

OR-4-17-1000% On Time BCN- 2 Business Day 
OR-&-03-3140% FIO'N-Through Achieved-UNE POTS Platform 
OR-6-03-3140% Accuracy- LSRC- Platform 
OR-1-04-3140% OT LSRC ·No Facility Check- Platform 
OR-1--00-3140% OT LSRC!ASRC- Facility Check- Platform 
OR-2-04-3140% OT LSR Rej.- No Facility Check- Platform 
OR-2-06-3140% OT LSRIASR Rej. ·Facility Chad<- Platform 

PR i 
PR-3.01-3140 I In 1D•y (1~5-Uo" ~No Dl•pJ _- Platfonn 
PR-4.05-3140 ''· MJ• •rl • -No Dl•oatch- Platlonn 

I t- FP • Dl•p•t<h - Platfonn 

Average Delay Days- Total- POTS 
PR-5-01-3140 %Missed Appointment- Facilities- Platform 
PR-5-02-3140 %Orders Held for FacUlties> 15 days- Platform 

I ' Troobl" within 30 dov•- Platlonn 

MR '"' KepaJr 

;~~:: ~ .. , """ 
I ; only) 

I%'". I •-Loop-Piatlonn-Bo. 

% Missed Repair Appointments- CO -Platform· Bus 
Mean Time to Repair- Loop Troub!e- Platform- Bus 
Mean nme to Repair- CO Trouble- Platform -Bus 
% Out of Service >4 Hours- Platform- Bus 
%Out of Service >12 Hours- Platform- Bus 

4% > 24 Hours - Platform- Bus 
% Missed Repair Appointments ·loop -Platform • Res 
% Missed Repair Appointments· CO - Platform- Res 
Mean Time to Repair- Loop Trouble- Platform- Res 
Mean Time to Repair- CO Trouble- Platform- Res 
% Out of Service >4 Hours - Platform- Res 
%Out of Service >12 Hours- Platform- Res 

5% '> 24 Hoors • Pl•"onn- Ros 
MR-5.01-3140% Ropoat Roport• wnn 30 days- Plotlorm 

Bl ~ 
I Bl-1.02-1000 % 'In 4 ""''"'" Dsy• I 

'NA" - no sotMty 'UD" 

PRELIM 

FP CLEC 

NA 3.16 
NA 10.43 

100.0 

NA NA 

NA 

NA 3.22 

NA 8.4C 
100.0 

95.59 

100.00 

1.80 

93.40 

98.94 

76.98 

3.08 
100.00 
92.00 

100.00 
100.00 

FP CLEC 

61.01 76.92 

1.40 4.76 

21.79 21.43 

224 1.57 

0.85 0.• 

0.21 0.• 

'.51 1.32 

EP ~"m~~c 

1.161 10 721 

NAI 47.361 

27.66 22.97 

22.47 18.18 

13. 15.14 

11.8' 13.88 

38 .• 50.79 

11 r.94 

24.1: 4.35 

11.27 0.00 

45.61 28.35 

\.82 

93. 76.47 

84. 64.7' 

66.2C 47.06 

16.5; 11.57 

I 99.981 

UNE Platform 

ClEC Oiff. ""'' w,c 
1,522 I 3.1629 0 2 

512 I 10.429; : NA 0 

0 5 

I : NA 0 

NA I !NA 0 

iNA 0 

2,043 I 3.2211 0 2 

426 I 8.396l INA 

0 5 
w._ 

204 ~ 10 

3 r-4- 5 

1,608 -2 5 

606 "t" 5 

1,606 -t- 5 

139 
-7-

5 + 130 0 5 

87 + 5 

25 -1 2 

25 -t- 2 

9 ~ 2 

FP CLEC 

083 -~+ 513 _13 
;0 

~ 
2_10 

28 '·' 0.2281 0 10 

"' 21 3.65 0.85 1.1147 0 15 

468 28 1.79 0.8135 0 5 

468 28 ~ 1.5853 0 5 
1,505 4.4549 0 10 

EP ~ '""' C1.EC .,;::;:, Oiff. ;;:::; wgc 

I 2,7801 I 9.56191 -2 

~ I 6071 I I 47.35751 NA. 

422 74 5.64 ).6878 0 

~: 85 22 9.94 11142 0 

422 74 16.25 2.05 .0.9786 -1 5 

~ 
5.18 

11%= 
5 

6.58 0.: 5 

63 6.7l -1. 5 

28£ " 4.36 ).478( 0 5 

2,76C " 8.96 2.1784 0 10 

20 22.4) ss 0 10 
2,75S 23 35.82 7.50 2.7164 0 5 

204 1202.81 

~ -'if-
5 

2,05€ 6.16 5 

2,056 1l 8.92 1.7175 0 5 

2,05C 11.52 1.3847 0 5 

3,47< 121 3.43 1.3467 0 10 

I o 5 

I . "SS" -Small ssmplo 

Under the Plan, -1 performance scores are subJect to further adJustment based on two additional months performance. 

Sep-2013 

ngm. 

""'' R<fKH 

0.000 0.000 

NA 0.000 

0.000 0.000 

~ 
00"';:-

~ 0.000 
';--

NA 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

-0.041 .0.098 

-0.021 -0.049 

0.000 0.000 

-0.041 .0.098 

0.000 0.000 

0.000 0.000 

.0.008 -0.020 

0.000 0.000 
0.000 0.000 

R!= ~~: 
0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

0.000 

,.;;, 
.o.o17 I .o.02o I 

NA I o.ooo I 

0.000 0.000 

0.000 0.'100 

.0.021 .0.025 

0.000 0.000 

0.000 0.000 

.0.041 ).049 

0.000 0.000 

0.000 0.000 

0.000 O.OOC 
0.000 0.00! 

NA 0.00 

0.00! 

0.000 0.00! 

0.000 0.000 

0.000 0.000 



Fair Point New Hampshire PRELIM UNE LOOP Sep-2013 
Performance Assurance Plan Report 

Perfo.rmanw Observations Perf. \\\Jid. 

PO i FP CLEC CLEC DilL -· •. , .. """' 
a;e~ enng 

•I I • P"me • WPTS NA NA 0 NA 0.000 

P0-1-01-6020 Customer Service Record- EDI NA 3.16 1,522 3.1629 0 2 >.000 

~~ P0-1-03-6020 Address Validation -EDJ NA 10.43 51: 10.4297 NA NA 

I· P<lme. EDI 100.• 0 5 ).000 0.000 

P0-1-01-6030 Customer Servire Record- CORBA 

~ 
NA NA NA 0 NA 0.000 

P0-1-03-6030 Address Validation- CORBA NA NA NA 0 NA 0.000 

I • P<lme • CORBA NA NA 0 NA 

~~ I Custom or Se"""e RocO<d- Web GUI NA 3. 2,043 3.22' 0 2 ).000 

1 Add"" Velidetlon • Web I NA 8.40 42G 8.3981 NA NA 0.000 

r -Prime -Web GUI 100.00 0 5 0.000 0.000 

OR ·~· %On Time lSRC-Fiow Thru-loop/Pre-QuaJ-2hrs 95.31 92£ ± 10 ).000 0.000 

%On Time LSR Reject- FI<Y>vThru -Loop/Pre-Qua! 100.00 1C ).000 0.000 

%Completed Orders with Neither a PCN or BCN Sent 1.80 1,60 ·0.024 ·0.053 

% On Time PCN - 1 Business Day 93.40 600 -0.012 -0.026 

% On Time BCN - 2 Business Day 98.94 1,60 ~ ).000 0.000 

% Flow-Through Achleved-UNE POTS Loop 99.19 124 0.000 0.000 

% Acoo<eoy · LSRC- Loop 3.43 461 0 5 ).000 0.000 

% OT LSRC- No Facmty Check- loopfLNP 94.64 313 

f ~ 
·0.030 -~ 

% OT LSRC/ASRC- Facility Check- LoopflNP 75.00 NA 

% OT LSR Rej- No Facility Check- Loop/LNP 100.00 39 ).000 0.000 

% OT LSR/ASR Rej · Fe~my Check· Loop/LNP NA NA NA' 0 NA 0.000 

PR FP CLEC FP CLEC ,.'PS" ":::~c"' ""· """' WgL 

PR-4-02-3100 Average Delay Days. Total- POTS 2.24 1.51 153 21 3.65 0.85 1.11471 0 
250 

0.000 0.000 

PR-4-04-3113% Missed Appointment- FP- Dispatch- Loop-New 21.79 7.50 430 40 6.6: 2.00931 0 ).000 0.000 

PR-5-01-3112 %Missed Appointment- Facilities- Loop 0.85 0.00 468 46 1.42 0.48591 0 ).000 0.000 

PR-5-02-3112 % Orders Held for Facifllles > 15 days - loop 0.21 l.OO 468 46 ).71 .3439 0 ).000 0.000 

-%1 ' I dey, • Loop New 7.99 4.21 626 95 2.98 1.1070 0 10 ).000 0.000 

% lnstal!atn Trbls w/in :HOt CUt 0.00 0 0 10 0.000 0.000 

% lnstallatn Trbls wlln 7 days-Loop-Lg Job Hot Cut NA NA NA NA 0.000 

% lnstallatn Trbls wlin 7 days-loop-Balch Hot Cut NA NA NA NA 0.000 

% On Time Performance-loop-Basic Hot Cut 100.00 0 10 l.OOO 0.000 

% On Time Performance-loop-Lg Job Hot Cut NA NA NA NA 0.000 

%On Time Performance-Loop-Batch Hot Cut NA NA NA 

~ 
NA 0.000 

· %On Ttmo B"ch D"' i 'Hot Cut NA NA NA NA 0.000 

MR ' & Repair Dtff. 

1 Avo"" Re•pon" · 1.161 10.121 I 2,1801 ~-2121 ·0.024 I ).038 I 
,.,: % Missed Repair Appointments- Loop- Loop 24.6, 1.85 3,18: 119 4.0: 0.57241 0 10 0.000 0.000 

Mean Time to Repair- Loop Trouble- Loop 41.29 16.97 3,181 119 35.66 3.33 5.00001 0 5 0.000 0.000 

%Out of Service> 12 Hours- Loop 79.80 56.79 2,25: 81 4.54 4.48221 0 5 0.000 0.000 

% Out of Service> 24 Hours - Loop 61.01 16.05 2,252 81 5.52 ~5 0.000 0.000 

1 % I w/ln 30 dey• • Loop 16.52 9.45 3,474 12: 3.36 2. 10 0.000 0.000 

MR-3·02-3112% Mt,ed I ; 
• co Tcoo;l;o ~~;P 20.62 62.50 9] 14.88 -2.8554 -2 

~ 
-0.118 ·0.192 

MR-4-03-3112 64.80 28.4i 97 8 291.95 J107.39 ·0.3271 0 0.000 0.000 
"NA" · noeciNity "UD" · oodec I "SS" · Smell Semplo T• 

Under the Plan, -1 performance scores are subject to further adJUstment based on two additional months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO i 
P0-1-{)1-6020 I J- EDt 

I P0--1-0><;020> AOO"" """"''" -EDt 
P0-2-<>2-6020 OSS '" ,~. Primo- ED! 
P0-1-<>1-6050 J- Wob GUt 
IPCt-1-{)~tSOow olioo>I~-WobGUI 

lOSS >GUt 
OR 

%On Time LSRC -Flow 1 i Complex -2h 

I 01<-2-02-:1320 % On Time LSR Rej- Flow Thru -POTS/Pre-Qualified Complex 
I 01<-4-11-"1000 % Completed Orders with neither a PCN or BCN Sent 
101<-4-16-'1000% On Time PCN -1 Business Day 
IOt<-4-17-'1000 %On Time BCN- 2 Business Day 

% Flow Through -Achieved· POTS 
l % Aoou"cy -LSRC 

% OT LSRC - No Facility Check- POTSIPre-Qual Cmplx 
IOf<·1"1J6-:t320% OT LSRCIASRC ·Facility Check- POTS!Pre-Qual Cmplx 
I 01<-2"04-:!320 % OT LSR Rej- No Facility Check- POTS/Pre-Qual Cmptx 

% OT LSR!ASR Rej- Facility Check- POTS/Pre-Qual Cmplx 

PR I 

: ~ ~~~"'~ I to11 D•y (:~·:~"~: ~~,:~:;~~- :a~~S Tol•l 

l % Mlmd I - FP - o;,p,oh - POTS 

PRELIM 

Peffiormanw 
FP CLEC 

NA 10.43 
I 100.00 

NA 3.22 
NA 8.40 

100.00 

FP 

RESALE 

""""'""' CLEC 

512 

426 

61 

1,608 
606 

1.6o6 
46 
40 
32 

10 

Dtff. 

110.4297 

~ 

Sep-2013 

'"' Score Wgt 
Wg!'d.Score 

NA ~ NA 
0 5 0.000 0.000 

hfA ~ 
0.000 

NA 
0 5 ).000 o.ooc 

I _Q_ 150 f------"'"'0--0C l0"-------+0----':' Ol..~t000--1 
).000 0.00 

~ ~ f------":"'0 ::"-------+----" ::=:::'-----1 
CQ:::: 2 ~l-"'01000"-----+----" Ol.J,OOI00"---1 

NA NA 0 NA 0.000 

FP CtEC FP Cl'C n::;;: S•~ '"' Srom 

o: ~: ::: 3,::! 57 1.57 0.~~1 ,'0 ,~~0 MoO 
21.79 0.00 468 12.59 1.4791 10 l.OOO 0.000 

Average Delay Days. Total- POTS f--"21 .. "'f:24_c:;o NAJ------'1""f53 ___ ""NAf-__e 33""-.. 65f-~+~""'NAI--""-NA-1115 f--~""'NA~l--"OlJ~OOI00~--1 
1 Pfl-5-<l1-2"00 %Missed Appofntment- Facilities- POTS 0.85 0.00 468 1 · 2.81 1.3469 5 f-co'-coOt"'-000-+-"0l..~IOI000~--1 

IPfl-5-<)2-2'100% Orders Held for Facilities> 15days -POTS 468 11 1.41 1=.! 5 0.000 0.000 

~~~~l~%1~1~~~~~-~t>~30d~~,-~P~OT~S=-=====~~'~--51 ~~3: .. ~23====1~,505~~~~31==~=~4t..~:78i0.- l1s -~000 0.000 MR ' & Repair 
~~~-~-<>1-6050 ~'oc~~· >-:~·~~T'~.bl _• _____ . .161 10.721 2 I -<>.ou I -<>.023 I 

"""'"""' •·1•» "ouo:etpUt>OO"' NAI 47.361 607 I 147. D I NA MoO I 
' l%Mimd '"P I >-loop-8"'- 27.66 46.15 ~1.7138 -2 l10~-<l~.083=t=-<l~W-~S~ 

~~::~:~:;::::%MissedRepairAppointmenls-CO-Bus. 22.2: 0.00 90 29.72 SS l10 ~ 0~ 
1~ MeanllmeToRepalr-LoopTrouble-Bus. 13.08 17.53 42< 16.25 4.761-1.0015 -1 5 f---=.-<>-02"'-'--'-+--<>=:~'0-~-I 
jMf<-4"03-:1110 Mean Time To Repair- CO Trouble- Bus. 11.8: 16.8: 89 21.75 15.55 SS NA 5 f-~""-NA~+--'00l..7t0100"'-.0-I 
1Mfl-4"l6-2,10% Out of Service> 4 Hours- POTS- Bus 66.09 85.71 289 18.11 ~1.5913 ~1 5 f-=-<l.02l2"'--1-+_-0::<>-e<02)29"'---I 
1Mfl-4,l7-2"10% Out of Service> 12 Hours. POTS~ Bus. 38.75 28.5i i 18.64 0.1220 0 5 f--" 0'-co-'-OC "'-O-+_coOl .. ~t000~0--1 

~~~~~·~,Q~"~I~o~fS~•~N~Io~'i'~~~H~o~u;ffi;·~P~O~TS~·~8~"~'·;.---------t-H'j··0~7~28l.i.~57 ____ -rl 12.00 ~1.~t~i~~~~5~-<l~.M~2=t==-O~l .. ~I057~ 
It- %Missed Repair Appointments. Loop. Res.2 "~-o• 02~ ""A "' 16.20 1~ OtA 100 OtA o.oOO 
jMfl-'"l2·2"20% Missed Repair Appointments- CO- Res. 1---'-"'·'"-f«---,-c:;o "''l----cc''"''""---""'""f-=+~""'"---,-=""'""1--7'-""-1 "" 
IMfl-4">2·2"20 Mean Tlme To Repair- Loop Trouble- Res. 45.68 34.04 2,759 35.82 13.55 0.8757 5 f--"'C<··" I0""---00-+-'00l .. 00tootOO"'---.-I 
jMfl-4"l3-2,20MeanTimetoRepair-COTroub1e-Res. 40.78 NA 204 NA 202.81 NA NA 0 f---""NA_l--"Ol .. ~tOOI0~0--1 
IMfl-4"1J6-2"20%0utofService>4Hours-POTS-Res. 93.1l 100.00 ~ 12.65 SS NA 5 f--""NA_l-_COOlJ.~Ot000~--1 
MR-4-<l]'-21:20% Out of Service> 12 Hours. POTS- Res. 84.05 75.00 2,056 SS NA 5 NA O.oQo 

l% 0"1 of S•NI"' -POTS· R,, 66.20 25.00 2,056 23.6ll SS NA 5 NA MoO 
l% Rope•tt > 30 d~'- POTS 16.52 0.00 3,474 21 8; 1.9984 10 l.OOO 0.000 

81 Billlno 
i i 

"NN - no activity '1JO~ -under development "SS" -Small Sample Totals -13 I 240 I -0.3291 

Under the Plan, -1 performance scores are subject to further adJUStment based on two addltlonal months performance, 



Fair Point New Hampshire 
Performance Assurance Plan Report 

MR-3-02-3342 % M~·~~~:c~~~~'~::t't::,;~ MR-4-02-3342 Mean Time 
MR-4-03-3342 Moan Time To Repair -2WxDSL Loops 
MR-4-04-3342 %Cleared (all troubles) wlin 24 Hours -2W xDSl Loops 
MR-4-07-3342 %Out of Servfce >12 Hours -2W 

MR-3-02-3340 %Missed Repair Appointment-CO i 
MR-4-02-3340 Mean Time To Repair -Loop -Uno Share/Split 
MR-4-03-3340 Mean Time To Repair -CO -line Share/Split 
MR-4-04-3340 %Cleared (all troubles) wlln 24 Hours -Line Share/Split 
MR-4...07-3340 %Out of Service >12 Hours 1 Ji 

pssp -Small Sample 

PRELIM 

FP 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL 

Off. 

Totals 

Sep-2013 

Perf. 
&oco 

OGmain Clustering 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk1 
OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response· Request for Inbound Augment(<= 

OR-2-12-5020% On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 
PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/ln 30 Days 
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 
MR-4-05-5000 % Out of SeJVice >2 Hours 
MR-4-06-5000 % Out of SeJVice >4 Hours 
MR-4-07-5000 %Out of Service >12 Hours 
MR-4-08-5000 %Out of Service >24 Hours 
MR-5-01-5000 %Repeat Reports w/in 30 Days 

NP Network Performance 
I ~P-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

100.00 
100.00 

NA 
100.00 

FP 

97.16 
100.00 

0.00 0.00 

0.00 0.00 
0.00 0.00 

0.00 33.33 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 1.00 

I 0.00 
I 
I 

"NA" - no activity "UD" -under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

~ 
739 

3 

4 3 

4 3 
13 5 

4 3 

NA NA 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I I I 
.I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Sep-2013 

Perf. 
S Wgt W !d Scor "'" g ' 
~ 5 0.000 

0 10 0.000 
INA 0 0.000 

~ 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 
NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

-1 5 -0.050 
0 10 0.000 

Totals -1 100 -0.050 



Fair Point New Hampshire PRELIM Sep-2013 

CRITICAL MEASURES 
UNE- UNE-

Resale DSL Trunks Specials Other Total 
Platform Loop 

PRE-ORDERING 
1 055 Interface $0 

P0-1-0< Me<hanlz«<loop Quali~~~<rn- EDI 
P0-1-00 Me-chanlz«<loop Qua~~~ \ion- COR8A 
P0-1-0< 1.1eclwi>«!loop Oua~lka!ion - Wtb GUI 
P0-2-02 OSS ln!e!face Ava~abillty- F'lime- WPTS 
PO-'-" oss ln!e!face Ava1ab'lL1y- Prima - EDI 
P0-2-02: OSS !n!e!fae~ Ava~ahl:{y- Pi .me- CORBA 
PO-'-" OSS !nte!faee A~ahlity- Prima- Web GUI 

ORDERING 
2 %On Time Ordering Nolfffcat!on 16,%$ ,,.., 6,HI3 $0 $0 $28,610 

OR-1-{)2 %On TilTh'! LSRC-Flo'NThrough 
OR-1-04 'f.OT LSRC - N-o Facility Ch<Kk- 2Wdg-UNE1Rsl 
OR-1-04 'Y.-OT lSRC - 1\'o Fac.Tty ChKk - 2VhOSL loops 
OR-1-04 %0T LSRC- No Facility Ch~k- ln Shate!$?~1 
OR-1-12 %0nTli'OOFOC 
OR-1-13 %On Tlma Design layout Record 
OR-1-19 % OT Resp.-Ro<q. forlnbound Aug. (<,192) 
OR-2-04 'f.OT LSR Rej- No Facility Check - 2Wdfg-U:.'E!Rsl 
OR-2-04 %0T LSR Rej- No Facility Check - z.N l<DSl Loops 
OR-2-04 %0T LSRRej- No Faci!ity Chec!<-ln Shar:e/Spit I 
OR-4-16 %On Tin"~ PCN -1 BIE. Day 15.0SS H43 6,11:13 
OR-1-04 %0T LSRC- No Faci!itv Che<;~ -A~ Sw's-UN£/Rsl 
OR-1-00 %0T LSRCIASRC- Facirrtv ChK~- A1 Spds.UN~ 
OR-2-04 %0T LSRRel- No Facilit¥ Check-1..11-.'E/Resale 
OR-2-00 %0T LSR!ASR Rej- Fatmy Check - UNEIResa'a 

PROVISIONING 
3 Installation Performance $23,208 $0 $0 $0 $0 """ $28,003 

PR-"11 % Colrf"eted In 1 Day(1-5llnes No D'.sp.) 
PR~-0> A~~age Delay DaJ'S- Total 
PR-4{)2 Ao·e<age Delay Days - Total - 2Vf DigiUI 
PR~-0> Al"efag.e Delay Days- Total- 2WxDSlloop 
PR~-0> A~<fage Delay DaJ'S -Total-Una Sha;e/Sp."t 
PR+C4 M:-ssed Appoilli!Nn:S -Dispak:h 
PR~-04 l.'.i:ssed/lpp(s- Di1;p -2WDigiUI UNE/Re~e 
PR~-04 M:ssed Appts - Disp - Una Share/Split 
PR-4{)5 1,0.:-ssed Appo,'ntmenG- No Dispatch """' PR~-05 % M'ss«< Ap~ -N-o Disp -21,'; O:g'tal -UNE/Resa'a 
PR~-05 % /,t-ssed Appl-1-fu Disp -l.llw Share!Spm 
PR-4-14 %Comp!eted On Tune- z.NloDstloops 
PR-4-15 %On T~me Pro-.-!s!onlng- Trtms 
PR-6{11 lllSta~a!ion Troubles \\"in 3(l Davs 
PR...,1 %Install TID~""''"' 30 DaJ'S -?N Dig'tal Loop -1..11\'E/Resa'e 
PR...,I % lnstaU Trbls wlln 30 Da~'S -ZN XOSI..loops 
PR...,1 %Install Trb!s W!ll 30 Days -Una Share!Sp:lt 
PR-4{)1 % IT.ssed AP~llm-t -FP -DSO .U..'E/Resa'e 
PR-4{)1 % M'ssed API)O!nm-t-FP-DSI -ut.'E/Resa'a 
PR-4-01 'h 1,\issed AppcJ.nm-t -fP -DS3 -UNE!Resa!a 
PR-4{)1 % !.r.-sse<~ APocJ.nm-t -FP .other -1..11\'E/Resa'e 
PR~-0> A~<:raw DelaY Da\'S- Totai-.IJNE!Resa'e 
PR-5{)1 % 1.~-ssed Appotnm-t- Facillfes -ut.'E/Res.a!a 4,600 
PR-$.02 %Orders ~d f()[" Fad!ities> 15 dil)'S·UNEIResa'e 
PR...,1 %1nsta~a'Soo Troub!es\\ilhi130 davs-UNE!Resa'e 
PR...,1 %~Orders ln Hdd Sta!!Js>3(l Daw·UNEIResa' 
PR-4-01 % /,!Js%:1 AP!X>l"lm-t- FP- Total- EEl 
PR~-0> Awrane DelavDavs- Total- EEl 
PR...,1 %~Orders ln a Hdd Sta!us >30 Days -EEl 
PR-4-01 % I.!Js%:1 J'.woini!Nnt- FP -Total -!OF 
PR~-0> Av<:rane De:avDavs-IOF 
PR.a-01 %Open Orden ln a Hold S!.a!us >30 Days -I OF 

4 PR-4-07 Yo On Time Performance· LNP .. .. 
5 Hot Cut Performance $0 

PR<-0> % lns!ab~ Trblsw\n 7 da)IS-loop-Sas!c HotCvt 
PR<-0> % lnstalla\11 Trb.'s ,..,'in 7 da)IS-loop-Lg Job Hot Cut 
PR._, % lnsWa~ TrMs w'in 7 da;'\H.oop-Sa!dl Hot Cut 
PR-9-01 %On T~ma Pffiormance-loop-Baslc Hot Cut 
PR·9-01 % On Tune P«rfonnance-Loop.lg Job Hot Cut 
PR-9-01 %On Tune P«rl'ormance-L Ba!dl Hot Cut 

MAINTENANCE 
6 Maintenance Perfonnance $ .. $10,700 $11,777 $0 .. $22,477 

MR-3-01 Missed Repa.\r Appo:ni!Nnls- Loop -Bus. 7,13-1. 
MR-3-01 rr.med Repa'r AwcJ.n~~Nnts- Loop -Res. 
MR-3-01 Missed Repal" Appoi"I!!Nn:S- Loop 
MR-3-01 % lf=ed Repr Appt -loop-2W Di¢-llt.'E!Resa'e 
MR-3-01 % I,O.:ssed Repr Appt -loop -m ~DSl Loops 
MR-"11 % /.1:-ssed Repair Appclnt -loop ..i.Jne Share/Split 
MR-3-02 % J.lissed Repalr Appolntment -CO -21Nl<DSL Loops 
I.!R-4-03 M;oan lima To Repa:r -CO -2Wl<DSL Loops I 
MR-4-04 % Cleared(~ lrbls} "''in 24hm-2VI Dig-llt.'E/Resa'e 
MR-4-04 %Cleared (all trbls) w.'in 24h<s-2W l<DSL L«ops 
/,\R-4-04 %Cleared (a1 troub!;os)\\1'in 24 1-lou;s-Una Share/Sp~t 
J}R-4-03 Out of Serv'.¢e >24Hrs. • BIE. I 3,567 
1.\R-4{)8 OvtofSm"I«!>24Hrs.-Res. 
t.'R-4-<>S Out ofSerV.ca >24Hrs.- Total 
MR-5{)1 % Reoeat Reoorts w:tllln 30 Da"\'S 
J.O.R.-5{)1 %Repeal Reports w".n 30 Da)":<·'l"# Dig'!aJ.UNEJResa'e 
UR-5-01 %Repeat Reports win 3(l D<IJ'S -2'/I:>:OSlloops I 11.777 
MR-5-01 %Repeat Reports w!'.n 30 Days -Una Shar~t 
UR.-4{)1 Mean Time to Reoalr- nonDSO & DSO -1..11\'E/Resa'a 
MR-4{)1 Mean Tlmeto RePa;r- DS1 & DS3 -.IJNE!Resa'e I 
MR+06 % Ovt of Smke>4 Hfs - nonDSO & OSO -Ut'-IE!Resa'e 
1.\R-4-{)S 'F.OuttlfSav!ce>24 Hr&-nonDSO & DSO -ill-.'E/Resa'a 
MR-4-06 % OvtofSer\ke > 4 Hours- OSI & DS3 -UNE/Resa'e 
MR-4-03 %OutofSelvlce > 24 Hoi.II'S- OSI & DS3 -U:.'E/Resala 
MR-5-01 % Repeat Reports wf.n 30 days -Sped a~ -UUEIResa'a 

NETWORK PERFORMANCE 
7 h'P-1.().1 Final Trunk Groups Blocked " ,. 
• Col!ocatton " $0 

t-:P-2{)1/2 'hOT R~sp¢n;l(! to Rf;(jl!estfor Co~oeaf-<lll- Total 
t-1P-2.Q-i'6 %On T~ma- Ph;~ Co!oca'ion- Total 
NP-2{)718 Average Delay Days- Total 

RESOLUTION PROCESS 
9 Ro.oJ"tlon P""" J $6,745 $6,745 

OR-10-01 % PON E:rcep!ioos Resolvedw\n 3 Bus DaJ'S 
OR-10-W % P0.'-1 E:reep&>M Res.o.'\•ed w!'.n 10 Bus Days ...... % CLEC Brd!Q C!a'ms Ad:nw!dgd wf2 BtE Da~'S 

·= 'hClEC B-:!'rlgCia'rm Rslv<IV>,'in28 caJ. Days after ArX.. 6.745 

Month Total $36,293 $7,$43 $15,883 $11,711 $0 ...... $5,145 $S6,041 

Under~ Plan, I p¢rforman<:e scores aresubjKtto fu~radjustmen!. 



Fair Point New Hampshire PRELIM Sep-2013 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance CLEC Pert 

NP-2-01/2 % OT Response to Request for Collocation- Total NA 
NP-2-05/6 %On Time- Physical Collocation- Total NA 
NP-2-07/8 Averaae Delav Davs- Total NA 

CLEC 
Obs 

NA 
NA 
NA 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days NA 
JR-10-02-100(% PON Exceptions Resolved wlin 10 Bus Days NA 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 
Bl-3-05-1 000 % CLEC Billing Claims Resolved w/in 28 Calendar Days afte1 93.44 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/R' NA 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 100.00 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check !Electronic) -UNE/Resal 100.00 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 42.86 NA 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 17.48 20.00 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE!Resale 0.00 NA 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 6.76 1.33 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale . 3.57 6.67 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 1.79 0.00 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 0.98 0.00 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE/Resale 23.21 6.67 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 17.48 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 7.22 NA 
PR-8-01-3510% Open Orders in a Hold Status >30 Days -EEL 23.30 0.00 
PR-4-01-3530% Missed Appointment- FP- Total- IOF 0.00 NA 
PR-4-02-3530 Average Delay Days- !OF NA NA 
PR-8-01-3530 % Ooen Orders in a Hold Status >30 Davs -I OF 0.00 NA 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 16.18 23.69 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE!Resale 7.85 7.32 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE!Resale NA NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE!Resale NA NA 
MR-5-01-1200% Reoeat Reoorts w/in 30 davs -UNE/Resale 18.64 19.35 

"NA" - no activity "UD" - under development "SS" -Small Sample 

FP 

7 
103 

2 
NA 
21 

112 
112 
102 
112 
103 

18 
103 

2 
NA 

2 

23 
197 
NA 
NA 
NA 
NA 

220 

CLEC 
Obs 

NA 
NA 

1 457 
2 395 

CLEC 
Obs. 

NA 
15 
8 

10 

NA 
15 
NA 
NA 

3 
15 
15 
15 
15 

NA 
NA 

0 
NA 
NA 
NA 

1 
60 
NA 
NA 
NA 
NA 
62 

Std Dev. Sample Stat. 
E S rror =• 

NA 
10.50 -0.64 

NA 
NA 

8.11 15.50 ss 
5.10 -1.25 
3.64 0.76 
2.72 1.13 

11.61 1.16 
NA 

8.69 NA 
0.00 ss 

NA 
0.00 NA 

NA 

20.35 37.62 ss 
20.93 3.97 0.14 

NA 
NA 
NA 
NA 

5.60 -0.33 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfonnance. 

Perf. 
Score Wgt 

INA 0 
NA 0 

r-tt\ 0 

~ 

Perf. 
Score Wgt 

~ 0 

r-!46- 0 

~ 2 
-1 20 

~ 

Perf. 
Score Wgl. 

~ 0 

f-4--- 10 

f-4--- 5 
0 5 

NA 0 
0 5 
NA 0 
NA 0 
NA 5 
-1 20 
0 20 
0 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total 107 



I 

Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Sep-2013 

%On Time Observations Market Adj 

OR·1-04-3320 % OT LSRC- No Facility Check- POTS 95.65 460 $ 
OR-1-06-3320 % OT LSRC/ASRC- Facility Check· POTS 89.66 29 $ 68,333 

OR-2-04-3320 % OT LSR Rej.· No Facility Check - POTS 100.00 64 $ 
OR-2-06-3320 % OT LSRIASR Rej.- Facility Check- POTS NA - $ 

Total Market Ad!* $ 68,333l 
• For ar.-ocation, any UNE Order'111g market ao,ustment is comb ned w;fu the MOE UNE market ao;ur'c:tmc:"'cc'c:a::10Ca=tb"Q'==-='""c---:,---:c---:-:--occc---o----:-::-:-:::o 

UNE Platform allocation 40.00% $ 27,333 

Special Provision - UNE Flow Through 
OR-5-01-3140 

Month 

JUL-2013 

AUG-2013 
SEP-2013 

Overall 

OR-5-01-3112 

Month 

JUL-2013 

AUG-2013 
SEP-2013 

Overall 

OR-5·01-3121 
Month 

JUL-2013 

AUG-2013 
SEP-2013 

Overall 

%Flow-Through Totai-UNE POTS Platform 

~ Observations 

Gross# Flow-thru 

71.54 260 186 

69.50 259 180 

63.04 322 203 

67.66 841 569 

%Flow-Through Totai-UNE POTS Loop 

~ Observations 

Gross# Flow-thru 

94.39 214 202 

92.24 245 226 

93.33 240 224 

93.28 699 662 

%Flow-Through Total-UNE Other 

~ Observations 

Gross# Flow-thru 

93.47 1,287 1,203 

95.87 1,137 1,090 

92.82 1 114 1,034 

94.04 3 638 3 327 

UNE Loop allocation 60.00% $ 41,000 

OR-5-03-3140 %Flow-Through Achieved-UNE POTS Platform 

Month 

JUL-2013 

AUG-2013 
SEP-2013 

Overall 

Market Adjustment* 

OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 

.M2n!h li O!ls~rvi!!IQn~ 

Gross# Flow-thry 

JUL-2013 97.59 166 162

11 

AUG-2013 94.96 119 113 
SEP-2013 99.19 124 123 

Overall 97.31 409 398 

Market Adjustment* $ 

OR-5·03-3121 %Flow-Through Achleved-UNE Other 

M2.n!h ~ Observations 

Gross# Flow-thru 

JUL-2013 94.81 1,080 
1,02411 

AUG-2013 94.87 682 647 
SEP-2013 85.38 390 333 

Overall 93.12 2162 2 004 

Market Adjustment* $ 

~ For a1location, UNE·P and OtherW'iii be induded with arrt UNE·P MOE market adjustment ar.ocation and UNE-L with any UNE-L MOE market adjustment allocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 

PR-9.·08-3533 Avg Durtn HC Install Trbl-UNE POTS loop Ttl HC-CLEC NA NA 
PR-9·08-3533 Avg Durtn HC Install Trbi·UNE POTS Loop Ttl HC·FP 33.88 136 23.57 160 

VZ Std Dev Stat Score VZStd Dev Stat Score 

!Avo Durtn HC Install o POTS Loop Ttl HC 0.00 0.00 I 
Greater of- Tier II (2 mo) or Tier Ill (1mo) Total 

Market lor I - - -
Market lor I 'PR-9-0' - - ' Market lor I - -
Market lor I - - -. " For ahocat1on purposes, any Hot Cut market act;ustment IS rombhed wlli the Critical measure market adjustment ax)(~at10n. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

p
0

_
7
_
04

_
6000 

Delay Hours· Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Sep-2013 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ . 
$ . 

$ . 

$ . 

$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Sep-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.355 $ 92,490 
Unbundled Network Elements - Loop -0.207 $ 

Resale -0.329 $ 18,618 

Digital Subscriber Lines -0.145 $ 
Trunks -0.050 $ 

Mode of Entry Total $ 111,108 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 28,810 

3 Installation Performance $ 28,008 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 22,477 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 6,745 

Critical Measure Total $ 86,041 

Individual Rule Payments: $ 253 

SPECIAL PROVISIONS 

UNE Ordering $ 68,333 

UNE Flow Through $ 255,984 

UNE Hot Cut Loop $ 
Special Provision Total $ 324,317 

CHANGE CONTROL $ 

Grand Total $ 521,719 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

PerfOffilance 

PO FP CLEC 

P0-1-01-6020 Customer Service Record - EDI NA 3. 

P0-1-03-6020 Address Validation -ED! NA 10.43 
; ·Prime ·EDI 100.00 

Customer Service Record- CORBA NA NA 

Address Validation- CORBA NA NA 
; • Prime - CORBA NA 

Customer Service Record- Web GUI NA 3.22 

Address Validation- Web GU! NA 8.40 

I -Prime ·Web GUI 100.00 

OR 

) %On Time LSRC- Flow Through- Platform- 2hrs 95.59 

% On Time LSR Reject- Flow Through- Platform 100.00 

% Compfeted Orders \'lith Neither a PCN or BCN Sent 1.80 

%On Time PCN - 1 Business Day 03.40 

uo .,,. VV\ %On Time BCN- 2 Business Day 98.94 

%Flow-Through Achleved-UNE POTS Platform 76.98 

>%. ' 'oc. Plaffonn 3.08 

uo -~ l % OT '"'' - Plaffonn 100.00 
% OT LSRCfASRC- Facmty Check- Platform 92.00 

% OT LSR Rej.- No Facility Check- Platform 100.00 

J % n- ' " "' t Rej .. : ·n -Platfonn 100.00 

PR I FP ClEC 

: ~: llo 1 ., - FP - N; ·No Di•p) ;l::;~:nn 61.01 76.92 

1.40 4. 
) %1 • FP • DI•P•toh • Pl•Uo•m 21.79 21.43 

Average Delay Days- Total- POTS 2.24 1:57 
o-~ % Missed Appointment- Facilities- Platform ).85 0.00 

%Orders Held for Facifilies > 15 days- Platform )21 0.00 
) %1 I I 1 30 davs ·Platform 7.51 1.32 

MR I 'o. t<epalr ""~"'',;c 

I; ' nm:: ~;:;'" nourne 
1.161 10.721 

NA 47,381 

MR-3-01-3144 %Missed Repair Appointments ::o~~ ~Platform- Bus 27.66 22.97 

MR-3-02-3144% Missed Repair Appointments- CO- Platform- Bus 22.41 18.18 

MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform- Bus 13.08 15.14 

MR-4-03-3144 Mean Time to Repair- CO Trouble- Platform- Bus 11.80 13.88 

MR-4-06-3144% Out of Service >4 Hours- Platform- Bus 86.09 63.4£ 

MR-4-07-3144 %Out of Service >12 Hours- Platform- Bus 38.75 50.7B 

, 24 Hou" • PI•Uonn - Bu. 11.01 7.94 

MR-3-01-3145 %Missed Repair Appointments· Loop ·Platform· Res 24.11 4.3e 

MR-3-02-3145 %Missed Repair Appointments- CO- Platform- Res 11.27 0. 
MR-4-02-3145 Mean Time to Repair-loop Trouble- Platform- Res 45.68 28.30 

MR-4-03-3145 Mean Time to Repair- CO Trouble- Plalfoml- Res 40.78 4.82 

MR-4-06-3145 %Out of Service >4 Hours- Platform- Res 93.14 70.47 

MR-4-07-3145 %Out of SeNlce >12 Hours- Platform- Res 84.05 64. 

; '1.0• - Platform - Res 66.20 47. 

I MR-5-01-3140% I '30 d•ys- PI•Uonn "·" 11.51 

Bl Billino 
I %DUFio 41 99.981 

"NA" - oo •cu•ty ·uo· -oMer "SS' -: I 

UNE Platform 

CLEC 

1,522 

512 

NA 

NA 

2,043 

426 

1,608 

606 
1,606 

130 

130 

87 

25 

25 

FP ClEC 
51: 13 13.70 

3,834 210 0.83 
468 28 B. 
153 21 3.65 0.85 

468 28 1.79 

468 28 0.90 
1,505 1.66 

FP -M-CLEC u:..;;::, ~:;::;" 

I 2,7801 

6071 

423 74 5.64 

89 22 9.94 

422 74 16.25 2.05 

89 2: 21.75 5.18 

289 63 6.58 

289 6.?; 

289 63 4.38 
2,760 23 8.96 

204 22.47 
2,759 " 35.8; 7.50 

204 I 202.81 1144.11 

2,056 6.18 
2,050 8.92 
2,056 " 11.52 
3,474 121 3.43 

1267,528 

Under the Plan, ·1 performance scores are subject to further adJUStment based on two add!tlonal months performance, 

Sep-2013 

!-'en. 

""· """' "'' - Domain Clustering 
-·~;;;;· 

~ -& 2 0.000 

:~ 0 NA 

0 5 0.000 0.000 

I NA 0 NA 0.000 

I NA 0 NA 0.000 

NA 0 NA 0.000 

I 3.221: 0 2 0.000 0.000 

1 s.3967 NA 0 NA 0.000 

0 5 0.000 0.000 -ri 10 0.000 0.000 

5 0.000 0.000 

± 5 ).041 -0.098 

5 0.000 0.000 

± 5 0.000 0.000 

5 -0.041 .0.098 

0 5 0.000 0.000 

± 5 0.000 0.000 

2 0.000 0.000 

+ 2 0.000 0.000 

2 0.000 0.000 

0.8680 0 5 0.000 

~ -3.3738 -2 20 -0.165 

0.2281 0 10 0.000 0.000 

1.1147 _0_ 15 0.000 

~ 0.8135 0 5 0.000 

1.5853 0 5 0.000 0.000 

4.4549 0 10 

~ 
0.000 

Oiff =~ "'' 
9.56191 -2 I 2 I .o.on I -0.020 I 

I 47.35751 NA 0 I NA I 0.000 

0.6878 0 10 0.000 0.000 

0.1142 0 10 0.000 0.000 

-0.9786 -1 5 .0.021 -0.025 

-0.4868 0 5 0.000 0.000 

0.2560 0 5 0.000 0.000 

-1.8928 -2 5 -0.041 -0.049 

0.4780 0 5 0.000 0.000 

2.1784 0 10 0.000 0.000 

ss 0 10 0.000 0.000 

2.7164 0 5 0.000 0.000 

ss INA 5 NA 0.000 

1.931< 0 5 0.000 0.000 

1.7179 0 5 0.000 0.000 

1.384< 0 5 0.000 0.000 

1.3467 0 10 0.000 0.000 

I o 5 o.ooo I 

T• I -o.32a I 



Fair Point New Hampshire FINAL UNE LOOP Sep-2013 
Performance Assurance Plan Report 

Performance Observatlolls Perf. \o\'gtd. 

PO o. FP CLEC CLEC Diff. """" "'' """" 
0 - Cl ! oma~vi: ermg 

I i 1 • p,;me • WPTS NA NA 0 NA 0.000 

P0-1-01-6020 Customer Service Re<:ord- EOJ NA 3.16 1,522 3.1629 0 2 0.000 0.000 

P0-1-03-6020 Address Validation -ED! NA 10.43 51: 10.4297 NA 0 NA ).000 

P0-2-02-6020 ass Interface i i ·Prime- EDJ 100.00 0 5 0.000 0.000 

Customer Service Re<:ord- CORBA NA NA N1 NA 0 NA 0.000 

Address Validation- CORBA NA NA NA NA 0 NA 0.000 

P0-2-02-6030 OSS Interface i i • Prime • CORBA Nl NA 0 NA 0.000 

> Reootd · Web GUI NA '·" 2,043 3.221 0 2 0.000 ).000 

-Web I NA 8.40 426 8.39<37 NA 0 NA 0.000 

i i 1 • Ptime ·Web GUI 100.00 0 5 0.000 0.000 

OR "'' % On Time LSRC-Fiow Thru-Loop!Pre-Quat-2hrs 95.37 929 ± 10 0.000 0.000 

OR-2-02-3331 % On Time LSR Reject- Flow Thru- Loop!Pre-Qual 100. 5 0.000 ).000 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 1.8( 1,608 ± 2 -0.024 -0.053 

OR-4-16-1000% On Time PCN -1 Business Day 93.4C 606 2 0.000 ).000 

OR-4-17-1000 %On Time BCN- 2 Business Day 98.94 1,600 2 0.000 0.000 

+ OR-5-03-3112 %Flow-Through Achieved-UNE POTS Loop 99.10 124 5 0.000 ).000 

OR-6-03-3331 % '000.,. 3.43 467 5 0.000 0.000 

OR-1-04-3331 % OT LSRC ·No Facility Check· Loop!LNP 94.G4 373 i 5 -0.030 -0.066 

OR-1-00..3331 % OT LSRC/ASRC- Facility Check- LoopfLNP 75. 0 NA ).000 

OR-2-04-3331 % OT LSR Rej ·No Facility Check -loopllNP 100.0C 39 2 0.000 0.000 

% <Rei li - Loop/LNP NA NA NA' 0 NA ).000 

PR FP CLEC FP CLEC ,::~~;:., se;::;:o Stel S<o<o ""' PR-4-02-3100 Average Delay Days· Total- POTS 2.24 1.57 153 21 3.65 0.85 1.1147 0 5 0.000 0.000 

PR-4-04-3113 %Missed Appointment- FP ·Dispatch- Loop-New 21.79 7.5C 436 40 6.82 2.0693 0 20 0.000 ).000 

PR-5-01-3112 %Missed Appointment- Facilities- Loop 0.85 o.oc 468 46 1.42 0.4859 0 5 0.000 0.000 

PR-5-02-3112 %Orders Held for Facintles > 15 days -loop 0.21 0. 468 46 0.71 1.3439 0 5 0.000 ).000 

PR-6-01-3113 %I i I I t ·Loop Now 7.99 4.21 626 95 2.9E 1.1070 0 10 0.000 0.000 

PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0. 0 10 0.000 0.000 

PR-6-02-3523 % lnstallatn Trbls wfln 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA ).000 

PR-6-02-3525 % lnstallatn Trbls wJJn 7 days-Loop-Batch Hot Cut NA NA INA 0 NA 0.000 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100. 0 10 0.000 ).000 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA INA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA "'' INA NA ).000 

PR-9-04-3525 % On Time B'ich Duo o •~"' '"" Hoi C"t NA NA NA 0 NA 0.000 

MR Maintenance & Repair Diff. 

I MR 1 01 6050 Average Response Time Create Trouble .. . I 1101 10221 2 7801 I 9 56191 2 I 2 I . 0024 0038 
SiaL SCore 

MR-3-01-3112 % Missed Repair Appointments· Loop- Loop 24.63 21.85 3,183 119 4.02 0.5724 0 10 0.000 0.000 

MR-4-02-3112 Mean Time to Repair- Loop Trouble- Loop 41.29 16.97 3,181 119 35.66 3.33 5.0000 0 5 0.000 0.000 

MR-4-07-3112 %Out of Service> 12 Hours· Loop 79.80 56.79 2,252 81 4.54 4.4822 0 5 0.000 0.000 

MR-4-08-3112 %Out of Service> 24 Hours- Loop 61.01 16.05 2,252 81 5.52 5.0000 0 5 0.000 0.000 

MR-5-0f-3112% Repeat Reports wnn 30 days· Loop 16.52 9.45 3,474 127 3.36 2.0959 0 10 0.000 0.000 

MR-3-02-3112 %Missed Repair Appointments- CO· Loop 20.62 62.50 97 8 14.88 -2.8554 -2 10 -0.118 -0.192 

MR-4-03-3112 Mean Time to Repair- co Trouble- Loop 64.80 28.47 97 8 291.95 107.39 -0.3271 0 5 0.000 0.000 

"NA" - no activity ·uo~ -under development ·ss· · Small Sample Totals -7 169 -0.195 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Pian Report 

'':'' lvw li 
1-EOJ 

P0-2-02.e<J20 OSS ••• I Prima- EO! 

·v·o· ~ I . 1-WobGUI 

1 PCl-1,33-<;osQ Address Validation- Web GUI 
l OSS J • Primo • Wob GUJ 

%On Time LSRC ·Flow Thru -POTS!Pre-Qualified Complex -2h 

I Of1-2,D2-2'320 % On Time LSR Rej- Flow Thru • POTS/Pre-Qualified Complex 
I Of1-4-11-1i000 % Completed Orders with neither a PCN or BCN Sent 
I Ofl-4-16-1:000 %On Time PCN -1 Business Day 

IOFJ-4-17-1:000 %On Tlme BCN -2 Business Day 
I Ofl-"03-2!000 % Flow Through- Achieved- POTS 

l % AW>c.oy- LSRC 

% OT LSRC- No Facility Check- POTS/Pre-Qual Cmplx 
I Ofl-1,06-2'320 % OT LSRC/ASRC- Facility Check- POTS/Pre-Qua! Cmplx 

I Ofl-2,04-2'320 % OT LSR Raj· No Faci!lty Check· POTS/Pre-Qual Cmp!x 

% OTLSRIASR Rej- Fecit:ty Chook- ol Cmp~ 

PR 'i 

', 1 Dey (::PI~n~: ~~,:~::~)- :o~~s Toto! 

1 • FP • DI'Peloh • POTS 

l ~v~-~age .D.elay.Days ·Total· POTS 
f Pft-~l1-2!100 %Missed Appointment- Facilities· POTS 

I Pft-~l2-2!100 %Orders Held for Facilities> 15 days- POTS 

I %1 I I ldeye-POTS 

MR ' & Repair 

% Missed ·"P' 1 ~·loop • Bus. 

IMfl·'-'02·2!110% Missed Repair Appointments -CO- Bus. 

I MFJ-4,02-2'110 Mean Time To Repair -loop Troub[e- Bus. 

IMFJ-4,03-2!110 Mean Time To Repair- CO Troub!e ·Bus. 

IMFJ-4,06-2!110 %Out of Service> 4 Hours- POTS- Bus 

IMFJ-4,07-2'110% Out of Service> 12 Hours· POTS· Bus. 

l % O"t ol Soovloo > 24 Ho"" • POTS • ""'· 
MR-3-01-2120% Missed Repair Appointments- Loop· Res. 

MR-3-02-2120% Missed Repair Appoinbnents- CO- Res. 

MR-4-02-2120 Mean Time To Repair- Loop Trouble- Res. 

MR-4-03--2120 Mean Time to Repair- CO Trouble- Res. 

MR-4-06-2120% Out of Service> 4 Hours- POTS- Res. 

MR-4-07-2120% Out of Service> 12 Hours- POTS- Res. 

l % O"t of Soovloo > 24 Ho"" • POTS ·Roe. 
op"tl 1 30 deye • POTS 

FINAL 

Perfrotmatlce 
FP CLEC 

NA 10.43 

1100.00 

NA 3.: 
NA 8.40 

1100.00 

" '"' 61.01 1.00 

1.40 ).00 
21.79 ).00 

2.24 NA 
185 
1.21 ).00 

'.51 3.2: 

1.161 10.721 

NAI 47.361 

7.66 46.15 

22.22 ).00 
13.08 17.53 

11.83 16.83 
6B.09 85.71 

38.75 28.57 

1.07 28.5l 

24.17 ).00 

t1.2J NA 

45.68 34.04 

40.78 NA 

93.141 100.00 

84.05 75.00 

6<3.20 25.00 
16.52 1.00 

l]jli±'~BI~NP~~eotiv:ty 'UD" -"od"' I "SS" -Small Sample 

'' 

'' 

RESALE Sep-2013 

'"'-CLEC !Xff. S«>re Wgt. '" Wgtd & 

512 • 10.4297 NA ; NA 

0 5 
2,04, 3.22) 0 2 0.00 

426 8.3967 NA 0 NA 

0 5 0.000 

0.00 

0.000 

-0.042 

0.000 

l.OOO 

-0.083 

0.000 

61 ± ~ 
=i ± ~ 1

5

0 46 + 40 10 
)000 

0.000 

0.000 

32 ± ~ 10 

* ~ NA 

'"' .;;,::, ";:;;';" &•c =• 
NA 

l.OOO 
51' 24.48 ss NA 

;0 3,634 57 1.57 -'"" 0 

468 11 12.59 1.4791 0 10 )00 

NA 

0.000 

)00 
~ 

NA 3.6S NP NA -~ 
2.81 

~ 11 1.41 

1

5

5 1,505 31 4.78 0.47841 0 
Off. 

-0.017 

NA 

-0.083 

l.OO 

I 2,7801 I 9.561! ! ~ I 6071 I 47~ 
423 13 12.60 -1.71 -~ ~: 90 29.72 ss 

0.00 

NA '" 12 16.2f 4.76 -1.0011 :;. ~ 89 21.7€ 15.55 ss 
-0.021 

0.000 

-0.042 

289 18.11 

:~ +~ 289 12.00 

)000 

NA 

',760 16.20 1.059S 0 

~ 204 NA "' NA 
).000 

NA 

2,759 35.82 13.55 0.8757 0 

~ 204 NA 202.81 Ni NA 
NA 

NA 

2,056 

~ 2,056 18.3: ss NA 
,056 23.68 ss NA 5 NA 

3,474 21 8.13 1.9984 0 10 ).00 

Totals I -11 12401 l288l 

Under the Plan, -1 performance scores are subject to further adjustment based on two addlhonal months performance. 

Doo\ainC!us!erlng 

fl 
0.000 

0.000 

0.000 

0.000 

-0.085 

~ 
0.000 

0.000 

0.000 

:ili= 
0.000 

0.000 

0.000 

0.000 

~ 
-0.023 

0.000 

-0,115_ 

0.000 

0.000 

0.000 

-0.029 

~ 
0.000 

0.000 

0.000 

~ 
0.000 



PR-4-04-1341 
PR-4-05-1341 
PR-6--01-1341 

Fair Point New Hampshire 
Performance Assurance Plan Report 

FP 

"SS" -Small Samp!e 

FINAL DSL 

CtEC FP 

Under the Plan, -1 performance scores are subject to further adjustment based on two addrt!onal month's performance, 

Sep-2013 

Pal. Wg'.d Score Domain C!l.l$!erlng 

Totals 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020% OT Firm Order Confirmations (<=192 Forecasted Trunkf 

OR-1-13-5000% On Time Design Layout Record 

OR-1-19-5020% On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR Provlsoomng 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 °/o Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/in 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

100.00 
100.00 

NA 
100.00 

FP 
97.16 

100.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 33.33 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA. NA 

I 1.00 I 
I 0.00 I 

"NA" - no activity ''UD" - under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

~ 
739 

3 

4 3 

4 3 

13 5 

4 3 

NA NA 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Sep-2013 

Perf. 
Score Wgl Wg!d Scor • 
e-9- 5 0.000 

f-:2.:.- 10 0.000 

INA 0 0.000 

0 5 0.000 

0 20 0.000 

0 20 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 5 0.000 

0.00 ss 0 10 0.000 

0.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 100 0.000 



P0-1-06 
P0-1-06 
P0-1-06 
P0-2-02 
PO-'-" 
P0-2-02 

PO-'-" 

• 
3 

PR4-01 

9 
OR-10-01 
OR-10-02 ..... .... , 

Fair Point New Hampshire FINAL 

CRITICAL MEASURES UNE- _I ~~;~ 

<Rot~ I 

I 

'''"' 

>· LNP 

""""'""'""" ,., "'" 
, """'" 

'''""' 

$23,208 

Mootl Totol '"-"' 

. 

,, 

Under~ Plan, ·1 pelfcmnane~ 

Resale DSL Trunks I. 

" 

,, ,, ,, 

,, ,, 

M67 

" 

I Other 

" 

,, 

,, 

" 

,, 

Total 

" 

" 

$23,203 

" 

$10,700 

" 
" 



Fair Point New Hampshire FINAL Sep-2013 

Performance Report for Critical Measure# 8 - Collocation 

NP Network Performance CLEC Perf. 

NP-2-01/2 % OT Response to Request for Collocation- Total NA 
NP-2-05/6 %On Time- Physical Collocation- Total NA 
NP-2-07/8 Averaae Delav Davs- Total NA 

CLEC 
Obs. 

NA 
NA 
NA 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

f)R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days NA 
PR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days NA 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 
Bl-3-05-1000 % CLEC BillinQ Claims Resolved w~n 28 Calendar Days afte1 93.44 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNEfR, NA 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE!Resale 100.00 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/Resal 100.00 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 42.86 NA 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 17.48 20.00 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNE!Resale 0.00 NA 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 6.76 1.33 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 3.57 6.67 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE!Resale 1.79 0.00 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 0.98 0.00 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE/Resale 23.21 6.67 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 17.48 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 7.22 NA 
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 23.30 0.00 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF 0.00 NA 
PR-4-02-3530 Average Delay Days- IOF NA NA 
PR-8-01-3530% Ooen Orders in a Hold Status >30 Davs -IOF 0.00 NA 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 16.18 23.69 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE!Resale 7.85 7.32 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE!Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE!Resale NA NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale NA NA 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE!Resale NA NA 
MR-5-01-1200% Reoeat Reoorts wlin 30 davs -UNE/Resale 18.64 19.35 

"NA" - no activity "UD" -under development "SS" - Small Sample 

FP 

7 
103 

2 
NA 
21 

112 
112 
102 
112 
103 
18 

103 
2 

NA 
2 

23 
197 
NA 
NA 
NA 
NA 

220 

CLEC 
Obs 

NA 
NA 

1 457 
2 395 

CLEC 
Obs 

NA 
15 
8 

10 

NA 
15 
NA 
NA 

3 
15 
15 
15 
15 
NA 
NA 

0 
NA 
NA 
NA 

Std Sample Stat. 
Dev Error Score 

NA 
10.50 -0.64 

NA 
NA 

8.11 15.50 ss 
5.10 -1.25 
3.64 0.76 
2.72 1.13 

11.61 1.16 
NA 

8.69 NA 
0.00 ss 

NA 
0.00 NA 

NA 

1 20.35 37.62 ss 
60 20.93 3.97 0.14 
NA NA 
NA NA 
NA NA 
NA NA 
62 5.60 -0.33 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

~ 0 

~ 0 
NA 0 

~ 

Perf. 
Score Wgt 

~ 0 

~ 0 

r-+- 2 
0 20 

~ 

Perf. 
Score Wgt 

~ 0 

r-+- 10 

H- 5 
0 5 

NA 0 
0 5 
NA 0 
NA 0 
NA 5 
0 20 
0 20 
0 10 
0 5 
NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total 107 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Sep-2013 
%On Time Observations Market Adj 

OR-1-04-3320 % OT LSRC ·No Facility Check· POTS 95.65 460 $ 
OR-1-06-3320 % OT LSRC/ASRC ·Facility Check· POTS 89.66 29 $ 68,333 
OR-2-04-3320 % OT LSR Rej.- No Facility Check- POTS 100.00 64 $ 
OR-2-06-3320 % OT LSRIASR Rej.- Facility Check- POTS NA - $ . 

Total Market Adj* $ ss,333 I 
"For a~ocation, any UNE Ordering market OO,ustment is comb!oed with the MOE UNE market adjustment a!locaUon. 

rc~~~~U~N~E~PI~a~tro_nn __ a~l~lo-ca~t~lo-n----4~0~.0~0~%~--~$~-----,~7~,3~3703 

Special Provision - UNE Flow Through 
OR-5-01-3140 %Flow-Through Totai-UNE POTS Platform 

Month % Observations 

Gross# Flow-thru 
JUL-2013 71.54 260 186 
AUG-2013 69.50 259 180 
SEP-2013 63.04 322 203 

Overall 67.66 841 669 

OR-5·01·3112 %Flow-Through Totai-UNE POTS Loop 
Month % Observations 

Gross# Flow-thru 

JUL-2013 94.39 214 202 
AUG-2013 92.24 246 226 
SEP-2013 93.33 240 224 

Overall 93.28 699 662 

OR·S-01-3121 %Flow-Through Totai-UNE Other 

Month % Observations 

Gross# Flow-thru 

JUL-2013 93.47 1,287 1,203 

AUG-2013 95.87 1,137 1,090 
SEP-2013 92.82 1,114 1,034 

Overall 94.04 3 538 3 327 

UNE Loop allocation 60.00% $ 41,000 

OR-5-03-3140 %Flow-Through Achleved-UNE POTS Platform 

Month ?a Observations 

JUL-2013 
AUG-2013 
SEP-2013 

Overall 

Market Adjustment* 

OR·S-03·3112 %Flow-Through Achieved-UNE POTS Loop 

Month % Observations 

Gross# 

JUL-2013 97.69 166 
AUG-2013 94.96 119 
SEP-2013 99.19 124 

Overall 97.31 409 

Market Adjustment* $ 

OR-5-03-3121 %Flow-Through Achteved-UNE Other 

Month 

JUL-2013 

AUG-2013 
SEP-2013 

Overall 

Market Adjustment* 

% Observations 

94.81 
94.87 

85.38 

93.12 

Gross# 

1,080 
682 
390 

2152 

$ 

Flow-thru 

16211 113 
123 
398 

~,02411 647 
333 

2004 

• For allocation, UNE-P and Othefw;:J be i1cluded wah any UNE·P MOE matket adjustment a~ocation and UNE·L wlli any UNE-l MOE matket OO,ustment aLlocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

%On Time 

%On Time 

On Time 

IW/In' 

1 T'bls w/in 7 
;w/in 7 

>Hot Cut 
Lg Job Hot Cut 

'Hoi ut 
lot Cut 
Hot Cut 
lot Cut 

I_ PR-9-08-3533 IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC·CLEC 

PR-9·08-3533 IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC·FP 

PR 9 08 3533 IAvg Durtn HC Install Trbl UNE POTS Loop Ttl HC .. . 

ket. For If 
For If 
For ;[ 

For 

100.00 
NA 
NA 

0.00 
NA 
NA 

NA 
33.88 

VZ Std. Dev. 

0 00 
Greater of-

1-3520* 
1-3523* 

-3525* 

• For arrocation ses, a ny Hot Cut market ustment is comblned with the Cffiical measure market adustment a'location. 

3 

9 

136 
Stat Score 

100.00 
NA 
NA 

0.00 
NA 
NA 

NA 
23.67 

VZ Std. Dev. 

0 00 
Tier II {2 mo) or Tier Ill (1mo) 

- . 
- -. . 
- -

9 

67 

150 
Stat Score 

Total 
. 
. 
-
. 

I 
I 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

"Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

p
0

_
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Sep-2013 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Sep-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements -Platform -0.326 $ 81,920 
Unbundled Network Elements -Loop -0.195 $ 

Resale -0.288 $ 13,813 

Digital Subscriber Lines -0.058 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 95,733 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 23,208 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 10,700 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 

Critical Measure Total $ 33,909 

Individual Rule Payments: $ 4,663 

SPECIAL PROVISIONS 

UNE Ordering $ 68,333 
UNE Flow Through $ 255,984 
UNE Hot Cut Loop $ 

Special Provision Total $ 324,317 

CHANGE CONTROL $ 

Grand Total $ 458,622 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 


