Fair Point New Hampshire PRELIM UNE Platform Sep-2013
Performance Assurance Plan Report
Performance Obsenvations FEeT. ¥vga,
Doman Clusterng
PO Pre-Ordering [id CLEC CLEC 0. Scere Wgt Score Review
PO-1-01-6020 Customer Service Record - EDI NA 3,18 1,522 31629} O 2 0.000 0.000
PO-1-03-5020 Address Validation -EDI NA 10.43 512 10,4297} NA ] NA 0.000
PO-2-02-6020 OS8S Interface Avallability - Prime - ED] 105,00 - 0 5 0.000 0.000
PG-1-01-5030 Customer Service Racord - CORBA, NA A Na NA 1] MA 0.000
PO-1-03-8030 Address Validalion - CORBA NA NA A NA 0 NA 0.600
PQ-2-02-6030 055 Interface Availability - Prima - CORBA, NA L NA, 0 NA 0.000
PO-1-01-6050 Gustomer Servica Record - Web GUI NA 3.22 2,043 3.2247{ 0 2 0.000 0.000
PO-1-03-8050 Address Validalion - Web GUI NA 2.40 426 8.3957{ NA 0 NA 0.C00
P0O-2-02-8080 O8S Interface Availability - Prime - Web GUI 100.00 SRR 0 5 0.000 0.000
OR Ordering Wet.
OR-1-02-3140 % On Time LSRC - Flow Through - Pratform - 2irs 95.59 204 o} 10 0.000 0.000
OR-2-02-3140 % On Time L5R Reject - Flow Through - Plalform 100.00 3 jo§ 5§ 0.000 0.000
OR-4-11-1000 % Complated Orders with Neither a PCN or BCN Sent 1.80 1,608 2§ 5 0.041 -0.088
OR-4-18-1000 % On Time PCH - 1 Business Day 93.40 608 -1 5 -0.021 0.040
OR.4-17-1000 % On Time BGN - 2 Business Day 98,94 1,606 [0 ] s 0,000 0.000
OR-5-03-3140 % Flow-Through Achiaved-UNE POTS Platform 76.98 i3e |21 5 0.041 0098
OR-B-03-3140 % Accuracy - LSRC - Platform 3.08 ] 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100.00 |8 | & 0.060 0.000
OR~1-08-3140 % OT LSRC/ASRC - Facility Check - Platform 42.00 |-t | 2 0.008 -0.020
OR-2-04-3140 % OT LSR Rej.- N Fadility Chack - Platiorm 100.00 o | 2 0.0C0 0.000
OR-2-06-314D % OT LSR/ASR Rej. - Facility Check - Platform 100.00 +] 2 0.000 0.000
PR Provisioning Fp CLEC FP
PR-3-01-3140 % Complated In 1 Day {1-5 Lines - No Disp) - Platform { 61.01 76,92 513 13.70] 0.8680| © 5 0.000 ©.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Mlatform 1.40 4.76 3,634 0.83| -3.3738| 2 20 -0.165 0386
PR-4-04-3140 % Missed Appointmant - FP - Dispatch - Platform 21.7¢ 21.43 468 e 8.03| 0.2281] O 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 2.24 1.57 153 24| 385 085 11147 © 15 0,000 0.000
FPR-5-01-3140 % Missed Appointment - Facililies - Platform 0.85 0.00 ] 1.79] 08135| o 5 0.000 0,000
PR-5-02-3140 % Orders Hald for Facilities > 15 days - Platform 0.24 0.00 0.90] 1.5853| 0 5 0.000 0.000
PR-8-01-3140 % Installation Troubles within 30 days - Platform 7.51 1.32 1.66] 4.4549 © 10 0.000 Q.000
Performance FPSWd  Samping Pesf. Watd.
MR maintenance & Kepawr P cLEC Uevslon ENOf  pjg  eofe WL sewre
}MR-1-01-6050 Average Response Time - Create Trouble 1.18 10.72] - 9.5619| -2 2 0.017 -0.020
}R-1-06-6050 Average Response Time - Test Trouble {POTS only) MA 47.38] - A7.3575| NA| 0O NA 0.000
Stat. Scave
14R-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 27.66 2297 423 74 5.684f 06878 0 i0 0,000 0.C00
MR-3-02-3144 % Missed Regpair Appolniments - CO - Plalform - Bus 22.47 1818 89 22 9e4f 01142| 0 10 0.000 0.00¢
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 13.08 1614 420 741 18250 2051 -0.9786[ 1 5 -0.021 £.025
HMR-4-03-3144 Mean Tima to Repair - CO Trouble - Plalform - Bus 11.83 13,88 a9 221 21.95 5,18} -0.4868| 0 5 0.000 0.000
MR-4-08-3144 % QOut of Service >4 Hours - Plalform - Bus 66.09 G63.49 289 G3 6.68] 02580| 0 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 3875 50.79 289 83 677] -1.8928| 2 5 -0,041 £.049
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus it.07 7.84 289 63 4358} 0.4780| 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appolntments - Loop -Platform - Res | 24.17 4.35 2,760 23 8.96] 2.1784| O 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appoiniments - GO - Plalform - Res it.27 0.00 204 2 22.47 58[ 0 10 0,000 0.000
MR-4-02-3145 Mean Time fo Repair - Loop Trouble - Platform - Res 45.68 28.35 2,759 23| 3582 7.50] 2.7964| 0 5 0.000 0,000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 40.78 4.82 204 2§ 202.81] t44.11 58| NA 5 MNA 0.000
MR-4-06-3145 % Out of Servica >4 Hours - Plallorm - Res 9314 76.47 2,056 i7 6.16] 19317] 0 5 0.600 0.000
MR-4-07-3145 % Qut of Servica =12 Houwrs - Plalform - Res 84.05 64,71 2,056 17 892 1.7179] 0 5 0.000 0.000
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 65.20 A47.08 2,056 17 11.52] 13847} O 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 18.52 11.57 3,474 124] 343| 1.3467] O 1C 0.000 0.000
Bl Billing
[ BI-1-02-1000 % DUF in 4 Business Days 0 99.08] [257,528 R K 5 0.000
"NAT - noaclivity  "UD" - under development "85 - Small Sample Totals} 13 | 242 -0.365

Under the Plan, -1 performance scores are sublect to further adjustment based on tweo additional month's performance.




Fair Point New Hampshire PRELIM UNE LOOP Sep-2013
Performance Assurance Plan Report

Performance Observations Perf. Wotd.
Domaln Clustering

[ide] Pre-Ordering FP CLEC CLEG Diff.  Soore Wgt Score Review
PO-2-02-6010 OS5 Interface Availabifity - Prime - WPTS IO NA R sl NAL O NA 0.000
PO-1-01-6020 Customer Service Record - ED) NA 3,16 1,522 3.1629] 0 | 2 0.000 0.000
P0-1-03-6020 Address Validation -ED| NA 10.43 512 104287| NA| © NA 0.000
PQ-2-02-6020 OSS Interface Avallabllity - Prime - EDI o 100.00 et PRt L] 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA| © NA 0.000
P(-1-03-6030 Address Validation - CORBA HNA NA NA NA| © NA 0.000
P0-2-02-8030 OSS Interface Avallabllity - Prime - CORBA NA NA| & NA 0.000
PO-1-01-605¢ Customer Service Record - Web GUI NA 3.22 2,043 3.2217) 0 | 2 0.000 0.000
P0O-1-03-605¢ Address Validation - Web GUL NA 8.4D 426 B.3967| NA | © NA 0.000
P0O-2-02-6080 0SS Interface Avallability - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering wWat.
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pra-Qual-2hrs 95,37 929 | 0 |10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Tiru - Loop/Pre-Qual 100.00 10 | 0 [ & 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 1.80 1,608 -2 | 2 -0.024 -0.053
OR-4-16-1000 % On Time PCN - 1 Business Day 93.40 €06 -] 2 0,012 -0.028
OR-4-17-1000 % On Tima BCN - 2 Business Day 08.94 1,606 | 0 (2 0.000 0.000
OR-5-03-31%2 % Flow-Through Achleved-UNE POTS Loop 98,19 124 0|5 0.000 0.000
OR-6-03-3331 % Acctracy - LSRG - Loop 3.43 467 o | 5 0,000 0,000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 94.64 373 -1 18 -0.030 -0.066
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 75.00 4 NA| ¢ NA 0.000
CR-2-04-3331 % OT LSR Re] -~ No Facility Check - Loop/iNP 100.00 38 I 2 0.000 0.000
GR-2-06-3331 % OT LSR/ASR Rej - Facllity Check - Loop/LNP NA NA NA| O NA 0.000

PR Provistoning FP CLEC FP OLEG oo e otal.Scoe Wt
PR-4-02-3100 Average Delay Days - Total - POTS 2.24 1.57 153 21 3657 085| 1.1147| 0 | § 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 21.79 7.50 436 dof -] 8.82| 20893 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 0.8% 0.00 468 46 142 0.4859| 0 | & 0.000 0.000
PR-5-02-3112 % Orders Held for Facililles > 15 days - Loop 0.21 Q.00 468 45 071 1.3439| 0 5 0.000 0.003
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 7.98 4.21 626 95 298 110701 0 ] 10 0.000 0.000
PR-6-02-3520 % Instatlatn Trbls w/in T days-Loop-Basiec Hof Cut ) 0.00 - ) 9 10 |10 0.000 0.000
PR-6-02-3523 % Instatlatn Trbls w/in 7 days-Loop-Lg Job Hot Gut NA MA NAJ O NA 0.0003
PR-6-02.3525 % Instatlatn Trbls wiin 7 days-l.oop-Batch Hot Cut NA NA NA{| O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100,00 3 0 {10 0.000 0,000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Gut NA NA NAJ O NA 0.000
PR-8-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA . NAL O NA 0.000
PR-8-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NAJ O NA 0.000

MR Maintenance & Repair DHt.

[1R-1-01-6050 Average Response Time - Creale Trouble [ 18] 1e72] [ 2780] | [ osetof-2 [2 | 0024 | -0038 |
Slal. Scors
MR-3-01-3112 % Missed Repalr Appointments - Loop - Loop 24.63 21.85 3,183 118 4.02] 05724 0 | 10 0.000 0.000
MR-4.02.3112 Mean Time to Repair - Loop Trouble - Loop 41,29 16.87 3,181 119 3566] 393 650000[ 0 | & 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 78,80 56,78 2,252 81 4,54| 4.4822| © 5 0.060 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop £1.01 16.05 2,252 81 6.52| 5.0000| O 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 16.52 9.45 3,474 127 3.36| 2.0959{ 0 [10 0000 0.000
MR-3-02-3112 % Missed Repair Appoiniments - CO - Loop 20,62 62.50 o7 8 14.88| -2.8554{ -2 | 10 -0.118 -0.192
MR-4-03-3112 Mean Time to Repalr - CO Trouble - Loop G4.80 28,47 o7 &1 201.05] 107.39( -0.3271] © 5 0.000 0.000
"NA" - no aclivity  "UD” - under development  "SS° - Small Sample Totals{ -8 (169 -0.207

Under the Plan, -1 performance scores are subject to further adjustment based on two additional monti's performance,




Fair Point New Hampshire PRELIM RESALE Sep-2013
Performance Assurance Plan Report
Perfrarmancs Observations . s
PO Pre-Ordering FP_ aes Fp CLEG B g wg Vi Swe Demdnousi
PO-1-01-6020 Customer Service Record - EDI HA[ 316 1,522 3le2gl o [ 2 0.000 0.000
PO-1-03-6020 Address Velidation -EDI NA[ 1043 512 104297 NA | O NA 0.000
P0O-2-02-8020 0S8 Interface Avallability - Prime - ED} it 100.00 RN R 0.000 0.000
PO-1-01-6050 Custemer Service Record - Welb GUI Nal 322 2,043 322171 O 2 0.000 0.000
PO-1-03-6050 Address Velidation - Web GUI NA §.40 420 B39BTI NA | O NA {.000
P0O-2-02-6080 058 Interface Availability - Prime - Web GUI Fae | 100.00 v b 0} b 0.000 0.000
OR Ordering
QR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complex -2h 96,72 81 o |10 0.000 0000
QOR-2-02-2320 % On Tims L8R Rej - Flow Thiu - POTS/Pre-Qualified Complex 100.00 1 G 5 0.000 0.000
QR4-11-1000 % Completed Qrders with neither a PCN or BCN Sent 1.80 1,608 -2 5 -0.042 £.085
OR-4-16~1000 % On Time PCN - 1 Business Day 9340 606 -1 5 0.021 -0.042
OR-4-17-1000 % On Time BCN - 2 Business Day 98.04 1,606 Q 5 0,000 0.000
OR-5-03-2000 % Flew Through - Achisved - POTS 58.70 45 2 |10 0.083 -0.169
OR-6-03-2000 % Accuracy - LSRG 0.00 40 ¢ |10 0.000 0000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 100.00 32 4 5 0,000 0.000
OR-1.06.2320 % OT LSRCIASRC - Facility Check - POTS/Pre-Quat Cmplx 100.00 10 G 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - FOTS/Pre-Qual Cmplx 100.00 3 G 2 0.000 0.000
OR-2-D6-2320 % OT LSR/ASR Rej - Fagility Check - POTS/Pre-Qual Cmpix NA NA NA [ O NA 0.000
FPSid  Sampling Stat Score
PR Provisloning P CLEC [id CLEC Deviafon  Eror
PR-3-01-2100 % Completed in 1 Day {1-5 Iines - No Disp} - POTS Total 61.01 0.00 813 4 24.48 551 RA | 5 NA 0.000
PR-4-05-2100 % Mlssed Appointment- FP - No Dispatch - POTS 1.40] 000 3634 57 1.67| 0.1285] ¢ | 20 0,000 0.000
PR-4-04-2100 % Missed Appeintment - FP - Dispateh - POTS 21.79 0.00 468 i1 12.59| 1.4791) ¢ 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Tofal - POTS 224 NA 153 NA NAl NA | 15 NA 0.000
PR-5-01-2100 % Missed Appoinlment - Facilities - POTS 0.85 0,00 468 11 281 1.23469] ¢ 5 0,000 0.000
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS 0.21] 0.00 468 i1 141 1.986H ¢ 5 0.000 0.000
PR-5-01-2100 % Instaliatien Troubles within 30 days - POTS 751 328 1,605 31 478 047841 O | 15 0.000 0.000
MR Malnfenance & Repair Diff,
MR-1-01-8050 Average Response Tima - Create Trouble 1.18] 1072 . = 2,760 | 9.5619] -2 2 -0.017 -0.023
MR-1-06-8050 Average Response Time - Test Trovble (POTS only) NAL 4736 607 4735751 NA [ O MNA 0.000
Stat Score
MR-3-01-2110 % Missad Repalr Appointmonts - Loop - Bus, 27.66] 4616 423 13 12.60| -1.7138] -2 10 -0.083 0.115
MR-3-02-2110 % Missed Repair Appoiniments - GO - Bus. 22221 0.00 90 2 : 29.72 881 ¢ |10 0.000 0.000
MR-4-02-21410 Mean Time To Repalr - Loop Trouble - Bus. 13.08] 17.53 422 2] 16.28 4.76| -1.0015] 1 5 -£.021 -0.02%
MR-4-03-2110 Mean Time To Repalr - CO Troubls - Bus. 11.83] 16.83 §¢ 2] 2475 1555 SS| NA | B NA 0.000
MR-4-08-2110 % Cut of Service > 4 Hours - POTS - Bus 66.09| 85.71 282 7 : 18.41] -1.6913] - 5 -0.024 3,028
MR-4-07-2410 % Out of Service > 12 Hours - POTS - Bus. 3876 28.87 289 7 18.64| 0.5220 © 5 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 11.07| 2857 289 7 12.00] 1.8090{ -2 5 ~0.042 £0.057
MR-3-01-2120 % Missed Repalr Appointments - Loap - Res. 2417 0.0 2,760 7 16.20] 1.0595{ ¢ |10 0.000 0,000
MR-3-02-2120 % Missed Repalr Appointments - CO - Res. i1.27 NA 204 NA NA] NA [ O NA 0.000
MR-4-02-2120 Mean Tirme To Repalr - Loop Troubls - Res. 45,68 34.04 2,758 7| 8582 13.55] 08757 O 41 0.000 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 4078 A 204 NA| 202.61 MA] NA | O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 93.14/ 100.00 2,056 4 12.85 SS)| NA | 5 NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 84.05] 75.00 2,056 4 18.33 SS| NA | B NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. G6.20| 25.00 2,055 4 23.68 88| NA | 5 NA 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 16.52]  0.00 3,474 21 8,13| 1.8984| O | 10 0.000 0.000
BI Billing
[(BI1-1-02-1000 % DUF in 4 Business Days [ -] og.08] f267.628 | I [ o 15[ ocoo |

"NA" - noactivity  "UD™ -under development  "SS" - Small Sample

Under the Plan, -1 performance scores are subject fo further adjustrmant based on two additional month's performance.

Totals -13 | 240 —0.3291




Under the Plan, -1 performance scores are subjact to further adjustment based on two additional month's performance.

Fair Point New Hampshire PRELIM DSL Sep-2013
Performance Assurance Plan Report
reindiame SRR IVEIH IS Peif. Viold Score Doman Cluster

PO Pre-Ordering FP CLEC FP CLEC DI, grore Wt Jg Review e
P0-1-06-6020 Mechanized Loop Qualification - EDI NA 5.85 i3 5.8462f NA | 0 0.000 0.000
PQO-2-02-6020 OS85 Interface Availability - Prime - EDI 100.90 i ROCENSd ) 5 0.000 0.000
PQ-1-06-6030 Hechanized Loop Qualification - CORBA NA NA NA NA| O 0.000 0.000
PQO-2-62-6030 OS85 interface Availabilily - Prime - CORBA : NA o NA o] 0.000 0.000
PO-1-06-68050 Mechanized Loop Qualification - Web GUI NA 6.18 425 61928} 0 5 0.000 0.000
PO-2-02-68080 055 interface Avaitability - Prime - Web GUI 100.00 g 2 0.000 0.000
PQ-8-01-6000 % Cn Time - Manual Loop Quatification 300.00 i3 o] 2 0.000 0.000
PO-8-02-6000 % On Tima - Engineering Record Requsst NA NA NAL O 0,000 0.000

OR Ordering
OR-1-04-1341 % On Time LSRG - No Facility Check - 2W Digital -UNE/Resale 100.00 2 ¢ 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facilty Check - 2W Digital -UNE/Reszate §00.00 3 ¢ 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale NA NA NA 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resals NA NA NA 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSE Loops 10000 8 ] 5 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W x05L Loops NA NA NA [ O 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facllity Check - 2W xDSL Loops NA NA NA| O 0.000 2.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA NA NA | O 0.000 0.000
OR-1-04-3340 % OT LSRG - No Facility Check - Line Share/Split NA NA NA 0 0.000 0.600
OR-1-06-334C % On Time LSRC/ASRC - Facility Check - Line Share/Split NA NA NA| O 0.000 2.000
OR-2-04-334C % OT LSR Rej - No Facllity Check - Line Share/Split NA NA NA| O 0.000 0.000
OR-2-06-334C % OT LSR/ASR Rej - Facility Check - Line Share/Split NA NA NA| O 0.000 0.000
OR-4-11-1000 % Compleled Drders with Neither a PCN or BCN Sent 1.80 1,608 -2 2 -0.029 -0.133
OR-4-16-100C % On Time PCN - 1 Business Day 83.40 G088 -1 2 -0.014 0.087
OR-4-17-100C % On Time BCN - 2 Business Day 95,94 1,608 ) 2 0.000 £.000

PR Provisioning Fe CLEC Fe CLEC Stal Seore
PR-4-02-1341 Average Delay Days -Total -2y Digital -UNE/Resale HA NA NA[ 0.00 NA[ NA | O 0.000 0.000
PR-4-04-1341 % Hissed Appointment -Dispateh -2W Digital -UNE/Resale MA A NA NA[ NA| O 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispateh -2W Digital -UNE/Resale 0.00 A 5 NA NA[ NA | O 0.000 0.000
PR-6-01~1341 % Install, Troubles wiin 30 Days -2W Digital -UNE/Resale NA NA NA NA| NA| O 0.000 0.000
PR-8-01-1341 % Open Orders in Hold Stalus >30 Days -2W Digital -UNE/Resals 80.00 NA 5 NA NA| NA | O 0.000 0.000
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops 95.656 28 a 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 4.00 1.00 3 1] 173 2,00 SS| NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 97.14 35 0 10 0.000 0.000
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops 831 7.46 628 &7 3.565] 0.0488| 0 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days 2W xDSL Loops 2857 0.00 7 35 18.70] 1.8705| O 5 0.000 0.000
PR-3-02-3340 % Compleled whin 3 Days (1-5 fines) No Disp -Line Share/Split A NA wa |l o 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1.5 Tines) No Disp -Line Share/Split NA NA NA . 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split A A A MA| 000 Al NA [ O 0.000 0,000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split A A A s Al NA [ O 0,000 0.000
PR-4-05-3340 % Missed Appolntment -No Dispatch -Line Share/Split A A A Al NA [ O 0.000 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split A A A Al NA [ O 0.000 0.000
PR-8-01-3340 % Open Orders in Ho!d Status >30 Days -Line Share/Split A A A Al NA| O 0.000 9.000

MR Maintenance & Repair 5 CLEC P CLEC D, S";‘; W Wad Score

[MR-1:516056 Average Response Tina - Groate Trouble | KT DY 7] s ay80]- | o5619] 2 ] 2 | -0.029 -0.034
Stat Soore
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale £.00 0.00 2 R 0.00 S| 0 2 0,000 £.000
MR-3-02-1341 % Missed Repalr Appt -CO -2W Digital -UNEfResa'a NA 0.00 MNA 1.00 S| 0 2 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resala 41.93 23.59 2 0.098 S| NA | 2 0,000 0.000
MR-4-03-1341 Mean Time To Repalr -CQ Trouble -2V Digitsl -UNE/Reszale NA 5.21 NA 1.00 S| NA 2 0.000 0.c00
MR-4-G4-1341 % Cleared {all troubtes) wiin 24 Hours -2W Digital -UNE/Resale 0.00] 100.00 2 0.00 S 2 0,000 0.000
MR-4-07-1341 % Out of Service »12 Hours -2W Digital -UNE/Resale NA MA A NA| NA | O D000 0.000
MR-5-01-1341 % Repeat Reports wfin 30 Days -2v Digital -UNE/Resale £.c0 50.00 2 0.00 S8 NA | 2 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xD5L Loops 24.63 1638 3188 - 846] 0.8516] 0 5 0,000 0.000
MR-3-02-3342 % Missed Repalr Appointment -GG 2W x05L Loops 20.62 0.00 of 3 23,77 S5] 0 5 0.000 0.000
MR-4-02-3342 Mean Timse To Repair -Loop -2W xD5L Leops 41.29 FENE] IERLD 26} 3566 7.02] 37190 Q 5 0.000 0.000
MR-4-03-3342 Mean Tima To Repair -CO -2W xDSL Loops £4.80 293 o7 afzei.95] 17115 35| NA | 5 0.000 0.000
MR-4-04-3342 % Cleared {all troubles) win 24 Hours -2W xD5L Loops 13.16 85.21 1,239 29 6.35] 60003 O 5 0.000 0.000
MR-4-07-3342 % Qut of Service >12 Hours -2W xDSL Loops 78.80 0.00 2,252 2 2840 88| 0 0 0.000 0.000
MR-5-01-3342 % Repeat Reports wifin 30 Days -2W xDSL Loops 16.53 20.69 3473 29 6.931 -0.8683| -1 ig 0.072 0.085
MR-2-01-3340 % Missed Repair Appointment -Loop -Line Share/Split NA NA DA NA NA| NA | O 0.000 0.000
MR-2-02-3340 % Missed Repalr Appointment -CQ -Line Share/Split NA NA NA NA NA[ NA 0 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split NA MA NA NA| ©.00 NA| NA 0 0.000 0.000
MR-4-03-3340 Mean Time To Repalr -CO -Line Share/Split NA NA NA NA] C.00 NA] NA 0 0.000 0.000
1R-4-04-3340 % Cleared (afl troubles) wiin 24 Hours -Line Share/Split NA NA NA NA NA| NA | O 0.000 0.000
MR4-07-3340 % Out of Service »12 Hours -Line Share/Split NA NA NA NA NA| NA | O 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split NA NA NA NA NA| NA | O 0.000 0.000
"NA" - nosclivity  "UD" - under development  "S3" - Small Sample Tolals 5 [ 138 0.145




Fair Point New Hampshire PRELIM TRUNKS Sep-2013
Performance Assurance Plan Repotrt
Performance Observations Parf.

OR Ordering CLEC Fp GLEC Score Wot  Wald. Seore
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: 100.00 4 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 3 0 10 0.000
OR-1-18-5020 % On Time Response - Raquest for Inbound Augment {<= NA NA NA{ O 0.000
QR-2-12-5020 % On TimeTrunk ASR Reject 100.00 9 0 5 0.000

PR Provisioning Ep
PR-4-07-3540 % On Time Performance - LNP only : 97.16 738 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks R 100.00 3 0 120 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 Q.00 4 3 0.00 S5 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days 0.00 0.00 4 3 0.00 55| 0 5 0.000
PR-8-01-5000 % Installation Troubles w/in 30 Days 0.00 0.00 13 5 0.00 S8 0 |10 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 33.33 4 3 0.00 SS| NA] 6 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA|  0.00 NAI NA{ O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA : NA{ NA] O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA] NA | O 0.000
MR-4-07-5000 % Qut of Service >12 Hours NA NAI NA{ O 0.000
MR-4-08-5000 % Cut of Service »24 Hours NA NA| NA] O 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NAI NA] O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 1.00 5 -0.050
NP-1-04-5000 # of Final Trunk Groups Biocked 3 months el 0.00 e 0 110 0.000

"NA" -« noactivily  "UD" - under development  "SS" - Small Sample Totals -1 {100 -0.050

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM Sep-2013
CRITICAL MEASURES |t UNE- |Resala DSL 'Trunks Speclals| Otner | Tofal

‘PRE-QRPERING

Loop

PQ-1-05

PO-1-05
PO-2-02
PO-2-02
FO-2-02
PO-2-02

0SS Interface
Mechanfzed Locp Quaificaton - EO
Wethanized Loop Quatification - CORBA
Mechanized Loep Qualifcation - Web GUE
088 Interface AvalabTly - Prime - WPTS
085S [nterface AvaFabTiy - Prica - EDI
0SS Interfate AvalabEty - Prime - CORBA
085 In'edaue A\miabsﬂy Prima - '.'-’eh G

30

~ORDERING -

ORA-02
Of-A-04
OR-1-04
OR-1-04
ORA-12
OR1-13
ORA-18
OR-2-04
OR-2-04
OR-2-04
OR4-16
OR1-04
OR-1-05
OR-2-04
OR-2-06

% On Tfme Ordering No“ﬂcaiion
% On Time LSRC -Flow Through
QT LSRG - No FacHly Check - 2Wdig-UNEMST
HOT LSRC - No Facity Check - 2WrDSL Loops
S07 LSRG + No Facfity Check - Ln Share/Spit
% On Tima FOC
% On Tima Cegign Layout Record
% OT Resp.-Req. for Inbound Aug. (<=192)
4O LSR Re] - No Facifity Check - 2Wdig- UNERsl
0T LSR Rej - No Facility Check - 2W xDSL Locps
%07 LSR Rej ~ No FacTity Check - Ln SharefSpEt
% On Tier PCN - 1 Bus, Day
PAOT LSRG - Ko Facility Check - A Spois- UNERS
HOT LSRGASRC - Faciitv Check - Al Spols-UNE/Rs
%QOT LSR Ref - No Facfity Check - UNE/Resale
0T LSRIASR Rej - Faclily Check - UNE/Resala

15,085

7.542

6,183

®

$0

. 52.8.«316

PROVISIONING

installation Performance
% Compleled In 1 Day {1-5 Enes No Disp )
Average Delay Days - Tolal
Average Delay Days - Total - 27 Digital
Average Delay Days - Total - 26 ¥D51 Loop
Averaga Delay Days -Total -Une SharefSpit
KEssed Appointments -Dispalch
Missed Appis - Disp - 2\ Digital UNEResale
MEssed Appis - Disp - Lina SharefSpRt
Missed Appointments - No Dispatch
% Missed Appt o Disp 24V Digital UNE/Resale
6 Wissed Appt -Na Disp -Lina Shara/8pTt
% Completed Cn Time - 2WaDSL Loops
% On Time Provisioning - Tnnks
Instalation Troubles win 30 Days .
% Install Trkds win 30 Days -2V Digital Loop -UNE/
% Install Trbls wiin 30 Days -2 xDS\. Loops
5% Install Trbds wiin 30 Days -Une Share/Spit
% Mossed Appeintment -FP -DSO -UNEResals
% Missed Appolntmant -FP-DS1 -UNEResals
% Wessed Appolntrent -FP -DS3 -UNEResals
% hEssed Appeintment -FP Cther AREResaz
Foerans Delay Davs - Tola! -UNE/Resale
% Missed Appelntment - Factes -UNE/Resale
% Orders Held for Faclities » 15 davs -UNE/Resa'e)
%5 Instalation Troubles withn 30 davs -UNE/Resale| -
46 Open Orders in Ho'd Status>30 Davs-UNE/Resala -
% Missed Appentment - FP - Tolal - EEL
Averaae Delav Davs - Tolal - EEL
% Open Orders in a Hold Status >30 Davs -EEL
4 Missed Appeintment - FP - Tolal - [OF
Averanz Defay Davs - IOF
% Cpen Orders in a Hold Stats >30 Days -10F

$23,208

$0

Wi

Em
(BRI WA B R
=3

526,008

% On Time Performance - LRP

$0

$

% Cn Tima Parformance-Leop-Batch Hot Cut

Heot Cut Pedormance
% Ingfalain Trb's win 7 days-Loop-Basie Hot Cut
% Insta¥atn Trbls wiin 7 days-Loop-La Job Hot Cut.
% Installatn Trbls win 7 days-Laop-Balch Hot Cut
% Cn Time Performance-Loop-Baslc Hot Cut
% On Time Performance-Loap-Lg Job Hot Cut

$0

PMAINTENANCE

Hainlenange Performance $
Missed Repa'r Appointments - Loop - Bus.
Missed Repalr Appointments - Loop - Res,
Nessed Repair Appolntmenta - Leop
o4 Missed Repr Appt Loop-2\W DigHUNE/Resa's
%5 Wissed Repr Appt -Loop -2\ ¥DSL Loops
% KEssed Repalr Appont -Loop -Lina Share/Split
% Missed Repair Appointment -CO -2WDSL Laops
Mezan Time To Repayr -CO -2WxDSL Loops
% Cleared{al #rbls} wiin 26hws-20W Dig UNEResa'e
% Cleared (e trbls) win 24hrs-2WDSL Loops
% Cleared (2l troubles) win 24 Hours -Unzs Share/Spit
Ot of Serviee >24Hrs, - Bus,
Out of Sendea »24Hrs. - Res,
Out of Senvica >24Hrs. - Total
% Repeat Renorts within 30 Cavs
% Repeat Reports win 30 Days-2w Digfal UNE/Resale
% Repeat Reporis w’in 30 Deys -2W 051 Loops.

%5 Repeat Reports wn 30 Days -Line Share/Spit
Mean Time to Repalr - nonDS0 & DSO-UNEResals
Laan Tims to Reparr - DS & DS3 AMNEResale |

%5 Out of Senfce>4 Hrs - nonDS0 & DS -UNEResals -

¥Out of Service>24 Hrs - nonDS0 & DSO -LANEResals
% Qut of Sendee > 4 Hours - 51 & DS3 UNEResute

4% Outof Senice > 24 Hours - DST & DS3 -UNEResale

9% Repeat Reports win 30 days -Spedlals -UNE/Resale

$10,700
FAE

3,557

1,777

1377

50

§0

$22477

NETWORK PERFORMANCE

Final Trunk Groups Blocked

$0

$0

Coltocation
% QT Resp to Request for Colesaton - Total
% On Time - Phywical Cofocaton - Total
Averaga Delay Days - Total

WP-2-0718

.o RESQLUTION PROCESS

Of-10-01
OR-10-02
Bi3-04
Bi-3-05

Resolution Process
% PON Exceplions Resolved win 3 Bus Days
% PON ExcepSons Resohad wi 10 Bus Cays
% CLEC BTing Cialms Acknwidad wi 2 Bus Days

SCLEG By Cla'ms Relyd win 28 Cal, Days anerm

6,745

$6,745

Month Total |

28,293 |

5]

15883 |

s.1“1,11.r [

$0

4,500 |

36,745 |

$56.041

Under the Plan, -T performance s¢ores are subject to further adjustment.




reirPointNewHampshire  PRELM  sep-2013

Performance Report for Critical Measure # 8.- Collocation

CLEC Ped,

NP Network Performance CLEC Perf. Obs. Score Wot.
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA| O
NP-2.05/8 % On Time - Physical Collocation - Total NA NA NA] O
NP-2-07/8 Average Delay Days - Total NA NA NA| ©

0

Performance Report for Critical Measure # 9 - Resolution Performance

CLEC Per,
Resolution Timeliness CLEC Ped. Qbs, Score  Wot.
DR-10-01-100(% PON Exceptions Resolved wiin 3 Bus Days NA NA NA | O
DR-10-02-100(% PON Exceptions Resolved wiin 10 Bus Days NA NA NA | 0
BI-3-04-1000 % CLEC Bllling Claims Acknowledged within Two Business £ 100.00 1,457 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days afte: §3.44 2,398 -1 20
22
Performance Report for Critical Measures - Specials
CLEC Pett,
OR Ordering CLEC Peri. Obs. Seore Wt
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT) -All Specials -UNE/R NA NA NA | O
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck{E -No FT} -All Specials -UNE/R 100.00 15 0 10
OR-2-04-1200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 8 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UME/Resal 100.00 10 4] b
PR Provisioning FP FP St e S;{r?grle ss;,l::é
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 42.86 NA 7 NAL - NA[ NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 17.48 20.00 103 15 10.650] -064| © b
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 0.00 NA 2 NA . NA[ NA | O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA ' NA| NA| O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale B.76 1.33 21 3 8.11[ 15.60 SS| NA | 5
PR-5-01-1200 % Missed Appeintment - Facilities -UNE/Resale " 357 6.57 112 18] = s 5.10] -1.25] -1 | 20
PR-5-02-1200 % Crders Held for Facilities > 15 days -UNE/Resale 1.7 .00 112 15wl 3.84| 076] O | 20
PR-8-011-1200 % Installation Troubles within 30 days -UNE/Resale 0.98 0.00 102 15 iy 2721 1.13] O 10
PR-8-01-1200 % Cpen Orders in a Hold Status > 30 Days -UNE/Resale 23.21 6.67 i12 15 ekl 1161 1.18] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 17.48 NA 103 NA| oo NA| NA | ©
PR-4-02-3510 Average Delay Days - Total - EEL 7.22 NA 18 NA 8.69 NA| NA| O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 23.30 0.00 103 Of vy 0.00 88 0 2
PR-4-01-3530 % Missed Appaintment - FP - Total - [OF 0.00 NA 2 NA| - NA| NA| O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 0.00 NA| NA| O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 2 NA NA| NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 16.18] 2369 23 1l 20.35] 37.62 SS| NA| 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.85 7.32 197 60  20.93{ 3.97[ 0.14] 0O 5
MR-4-08-1216 % Out of Service > 4 Hours - nenDS0 & DS0 -UNE/Resale NA NA NA[  NAJes NA| NA [ O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA| s NAIL NA | O
MR-4-08-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNEfResale NA NA NA NA| e NA| NA| O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA [ NAINA| O
MR-5-01-1200 % Repseat Reporis wfin 30 days -UNE/Resale 18.64 18.35 220 62 ; 560 -0.33] 0 10
"NA" - noactivity  "UD" - under development  "SS" - Small Sample Total| 107

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire  Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Sep-2013
% On Tima Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Facllify Check - POTS 95.65 460 % -
OR-1-08-3320 % OT LSRC/ASRC - Facllity Check - POTS 89.66 29 § 68,333
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 64 § -
OR-2-06-3320 % OT LSR/ASR Re). - Facillty Check - POTS NA - $ -
| Total Market Adj* $ 68,333 |
* For afiocation, any UNE Ordering market agustment is combined with the MOE UNE market agustment afocaticn.
UNE Platform allocation £0.00% § 27,333

UNE Loop allocation

60.00%

$ 41,000

Special Provision - UNE Flow Through

[0R-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform |
Month % Observations Month % Observations
Gross # FElow-thru Gross # Elowr-thru
JUL-2013 71.64 260 186 JUL2013 89.04 146 130
AUG-2013 69,80 259 180 AUG-2013 92.66 108 101
SEP.Z013 §3.04 322 203 SEP-2013 76.98 139 107
Qvarall 67.66 841 563 QOverall 85.79 394 338
[ Market Adjustment * $ 255,934 |
tOR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-6-03-3112 % Flow-Through Achieved-UNE POTS Loop [
Month % QObservations ont % Qbservations
Gross # Flow-thru Gross # Flow-thru
JSUL-2013 94.3% 214 202 JUL-2013 97.59 166 162
AUG-2013 $2.24 246 226 AUG.2013 94.96 148 113
SEP-2613 $3.23 240 224 BEP-20123 89,16 124 123
Overall 93.28 699 652 Overall 97.31 408 398
| market Adjustment * $ -
[OR-B-01-3121 % Flow-Through Total-UNE Other [loR-5-03-3121 % Fiow-Through Achleved-UNE Other |
Month % Obaervations ont! % QObservations
Gross # Flow-thru Gross # Flow-thru
JUL-2013 83.47 1,287 1,203 JUL-2613 94.81 1,088 1,024
AUG-2013 45,87 1,137 1,080 AUG-2013 94.87 682 647
SEP-2013 $2.82 1,114 1,034 SEP-2013 6.8 390 333
Gverall 94.04 3,638 3,327 Overall 93.12 2,162 2,004
| Market Adjustment * $ -
* For atiocation, UNE-P and Other wi be inciuded with any UNE-P MOE market adiusiment allocation and UNE-L with any UNE-L MOE market adiustment allocalion.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEGC CLEGC
CLEC Performance Observations Parformance CLEGC Observations
PR-9-01-3520 % On Time Performance-Laop-Baslc Hot Cut 100.00 3 100,00 k]
PR-2-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Parformance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 9 0.00 57
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Gut NA NA
PR-§-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Tebl-UNE POTS Loop TH HG-CLEC NA NA
PR-9-08-3533 Avg Durin HC Install Trbl-UNE POTS Loop Tt HC-FP 33.58 136 23,67 154
VZ Std. Dev. Stat Score VZ 5td. Dev. Stat Score
{  PR-8-08-3533 _ |Avg Durtn HG Install Trbl-UNE POTS Loop Tt HC 0.00 0.00 |
Greaterof »  Tier I {2 mo) or Tier I {Imo) Total

Market Adjustment for PR-6-02-3520 f PR-9-01-3520*

Market Adjustment for PR-6-02-3523 / PR-8-01-3523*

Market Adjustment for PR-8-02-3525 { PR-9-01-3525*

wlenlenlen
aidnicd eadiesd

0 [P [ |G

Market Adjustment for PR-9-08-3633

oo len len fen
G |G |4 | 0P
[

* For aliccation purpeses, any Hot Cut market adiustmant is combined with the Critical measure market adjustment atocation.




_Fair Point New HampshirePrelm _ Ghange Control Assurance Plan
Sep-2013

% On Time  Observations Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0O-4-03-6600 Change Management Notice Delay 8 plus Days {type 1-5) NA $ -

% Test Deck  Test Deck
Wayt. Failure Wat.

PO-6-01-8000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions K3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform aliocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

Rl ol I I YN
L}

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Sep-2013
Weighted Market
Score Adjustment
MODE OF ENTRY
Unbundled Network Elements - Platform  -0.355 $ 92,490
Unbundied Network Elements - Loop -0.207 $ -
Resale -0.329 $ 18,618
Digital Subscriber Lines 0145 § -
Trunks -0.050 $ -
Mode of Entry Total
CRITICAL MEASURES
0SS Interface $ -
% On Time Ordering Notification $ 28,810
Installation Performance $ 28,008
% On Time Performance - LNP $ -
Hot Cut Performance $ -
Maintenance Performance $ 22477
Final Trunk Groups Blocked $ -
Collocation $ -
Resolution Processes $ 6,745
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering $ 68,333
UNE Flow Through $ 255,984
UNE Hot Cut Loop $ -
Special Provision Total
CHANGE CONTROL

Grand Total

$
$

$

111,108

86,041
253

324,317

521,719

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Sep-2013
Performance Assurance Plan Report
Perfocmance Ohsenvations rerm, wigHL. . .
Domain Clustafing

PO Pre-Ordering FP GLEC CLEC DA, Score WL Seore Review
P0-1-01-6020 Customer Service Record - EDI NA 3.16 1,522 3.1620] O 2 0.000 0,000
PO-1-03-6020 Address Validation -EOI NA 16,43 512 1042071 NA 0 NA 0.000
P0-2-02-6020 0SS Interface Availability - Prime - EDI L 100.00 L 0 5 0.060 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA 0 NA 0.000
P0O-1-03-6030 Address Valdation - CORBA NA NA NA NA}] O NA 0.000
P(0-2-02-6030 0355 Interface Availabitity - Prime - CORBA S MA L NA] O NA 0.000
PO-1-01-6050 Customer Service Record - Web GU| NA 3.22 2,043 322171 © 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 840 428 8,3967| NA 0 NA 0.000
PO-2-02-6080 0S8 Interface Availability - Prime - Web GUI skl 100,00 - 0 5 0.000 0.000

OR Ordering Wil
0OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 95.59 204 o 10 0.000 0.000
0OR-2-02-3140 % On Time LSR Reject - Flew Through - Platform 100.00 3 o | & 0.000 0.000
OR-4-11-1000 % Completad Orders vl Neither a PCN or BCN Sent 1.80 1,608 2 5 -0.041 -0.088
OR-4-16-1000 % On Time PCN - 1 Business Day 93.40 (0] 0 5 0.000 0.000
GR-4-17-1000 % On Time BCN - 2 Buslness Day 98.94 1,603 o | s 0.000 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform 76.98 139 i -2 [ 6 -0.041 -0.093
0OR-8-03-3140 % Accuracy - LSRG - Platform 3,08 130 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100.00 &7 0| 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRG - Facifty Check - Platform $2.00 25 ol 2 0,000 0.000
OR-2-04-3140 % OT LSR Re].- No Facility Check - Platferm 100.00 25 10| 2 0.000 0,000
OR-2-06-3140 % OT LSR/ASR Rej. - Facifity Check - Platform 100.00 g 0 2 0.000 0.000

PR Provisioning FP___ CLEC FP CLEC
PR-3-01-3140 % Gompleted in 1 Day {1-5 L.Inas - No Bisp) - Platform | 61.04 76.62 513 13 13.70) 08680 O 5 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 140 4.76 3,634 210 0.83] -3.738] -2 20 -0.165 -0.286
PR-4-04-3140 % Missed Appolntment - FP - Dispateh - Platform 21.79 21.43 488 28y oo 8.03| 0.228¢| 0 10 0.000 0.000
PR-4-02-3100 Average Defay Days - Total - POTS 2.24 1.57 153 241 3.45] 085] 1L1147] 0 15 0.000 0.000
PR-5-01-3140 % Missed Appeintment - Faciliies - Platform 0.85 .00 458 28 179 08135( 0 5 0.000 0,000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.21 .00 468 28 0.90| 15853 0 5 0,000 0.000
PR-6-01-3140 % Installation Troubles withln 30 days - Platform 7.51 1,32 1,505 303 '} 166 445491 0 10 0.000 0.000

Performanca Observa FPS84 Sampfing Perf. Watd.

MR mainenance & Nepair FP CLEC FP CLEG vevagon  &for Diff, B0 Vgl Soe
MR-1-01-8050 Average Response Time - Creale Trouble 1.16 10.72] 2,780 o] 9.5818] -2 2 -0.017 -0.020
MR-1.068-6050 Average Response Time - Test Trouble (POTS only) NA 47,38/ 507 “{ 473575] NA| 0 NA 0.000

Stat. Score

MR-3-01-3144 % Missed Repair Appolniments - Loop - Platform - Bus{ 27,66 22.87 423 74 5.64| 08878 0 10 0.000 0.000
I4R-3-02-3144 % Missed Repalr Appointments - CO - Platform - Bus 2247 18.18 okt 22 8.94] 01142| O 10 0.000 0.000
1AR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 13.08 15.14 422 74| i6.25§ 2.05| -0.9786( 4 5 -0.021 -0.025
}R-4.03-3144 Mean Tima to Repair - CO Trouble - Platform - Bus 11,83 13.88 89 22| 21.75 5.18| -0.4868| O 5 0.000 0.000
IAR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 66.09 G3.49 289 63 . 6.58| 0.2560| 0 5 0.000 0.000
WR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 38.75 50.79 289 63 6.77] -1.8928| -2 5 -0.04 -0.049
14R-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 11.07 7.94 289 63 4.38] 04780 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appelntments - Loop -Platform - Res | 24.17 4.35 2,760 23 896 2.1784| O 10 0,000 0.000
MR-3-02-3145 % Missed Repair Appointments - CQ - Platform - Res 11.27 (.00 204 2 2247 85| 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 45.68 28.35 2,159 23| 35.82) 7.50| 2.7164| 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repalr - CO Troubls - Platform - Res 46.78 4.82 204 2| 262.61{ 144.11 S5| NA| & NA 0.000
WR-4-06-3145 % Out of Service >4 Hours - Platform - Res 93.14 76.47 2,056 17 616 19317 0 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platiorm - Res 84.05 G4.71 2,056 17 8.92[ 1.717¢f 0 5 0.000 0.000
WR-4-08-3145 % Out of Service > 34 Hours - Platform - Res 68,20 47.08 2,058 17 11.52] 1.3847| 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 18.52 11.57 3474 121 343 13467 0 10 0.000 0.000

Bl Billing

| BI-1-02-1000 % DUF in 4 Business Days 59.98] - |287.528 Lo 0 5 0.000
“NAT - noaclivity  "UD® - under development "SS5 - Small Sample Totalsf-11 | 242 -0328

Under the Plan, -1 performance scores are subfact to further adjustment based on two additional month’s performance,




Fair Point New Hampshire  FINAL UNE LOOP Sep-2013
Performance Assurance Plan Report
Performance Observations Per. Watd, . .
PO Pre-Ordering P CLEC CLEC Diff,  Seore Wot Score Dwa}iﬁxmm
P0-2-02-6010 0SS Interface Availability - Prime - WPTS MA Gt cen L NAL D NA, 0.000
PO-1-01-6020 Customer Service Record - EO] NA 3.16 1,522 3.18291 0 4 0.000 0.000
P(C-1.03-8020 Address Validation -EDI NA 10.43 512 10.4207| NA| O NA 0.000
PO-2-02-8020 OS5 Intorface Availability - Prime - ED) s 300.00 R 0.000 0.000
PC-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PC-1.03-86030 Address Validation « CORBA NA NA NA NA| O NA 0.000
PO-2-02-8030 OS5 Interface Availability - Prime - CORBA . MNA - NA| D NA 0.000
PQ-1-01-6050 Customer Service Record - Web GUI NA 3.22 2,043 3.2217] 0O 2 0.000 0.000
PO-1-03-6050 Address Validatien - Web GUI NA 8.40 426 8.3967| NA| O NA 0.000
P0-2-02-6080 OS5 Interface Availability - Prime - Web GUI 100.00 015 0.000 0.000
OR Ordering Wt
OR-1-02-3331 % On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs ©5.37 028 | o |10 0.060 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thn - Loop/Pre-Quial 100.00 10 |0 t'5 0,000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 1.80 1,608 | -2 {2 -0.024 -0,053
OR-4-16-1000 % On Time PCHN - 1 Business Day 93.40 606 0|2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day £8.94 1,606 10 |2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop $0.19 124 |0 [ 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 3.43 467 Q 5 0.000 0.000
OR-1-04-3331 % OY LSRC - No Facitity Check - Loop/LNP 94.64 373 | -1 15 -0.030 -0.066
0OR-1-08-3331 % OT LSRC/ASRC - Facity Check - Loop/LNP 75.00 4 | NA[ O A 0.000
OR-2-04-3331 % OT LSR Re| - No Facility Check - Loop/LNP 100.00 39 | O | 2 0000 0.000
0R-2.06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP NA NA, NA| O NA 0.000
PR Provisioning FP CLEC FP CLEC Dit:;ﬂn Saé??@.}m Stat. Score Wal
PR-4-02-3100 Average Delay Days - Total - POTS 2.24 1.57 153 21 3.85 085 11147p ¢ | & 0000 0.060
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 21.79 7.50 436 40] 0 6.82| 20693f 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appointmant - Faciities - Loop (.85 0.00 468 1421 04859 0 | & 0,000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 421 4.00 468 0.71] 13439} O 5 0.000 0,000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 7.89 4.21 628 258 11070 0 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut : 0.00] T ettt 1) 0.000 0.000
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA T NA NA 0.000
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA| -5 MNA NA 0.000
PR-8-01-3520 % On Time Performance-Loop-Basie Hot Cut 100.00] - 0 Q000 Q.000
PR-8-01-3523 % Cn Time Periormance-Loop-Lg Job Hot Cut NA| - MNA NA 0.000
PR-8-01-3525 % On Time Performance-Loop-Batch Hot Cut NA| - NA NA 0.000
PR-2-04-3525 % On Time Baftch Due Dale-Loop-Balch Hol Cut NA] it NA NA 0.000
MR Maintenance & Repair
[MR-1-01-6050 Average Response Time - Creale Trouble [ 18] torz[-osmmnei] aze0]i ; -0.024 0038 |
Stat Store
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 24.63 21.65 3,183 119 : 402 05724 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 41.29 16.97 3,181 119| 3566 333 500000 0 | & 0.600 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 79.80 56,79 2,852 81 A.54] 4.4822] 0 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 61.01 16.05 2,252 81 552 5.0000 0 5 0.000 0.000
MR-5-01-3142 % Repeat Reports wiln 30 days - Loop 16.52 9.45 3414 127 336] 2,005 0 |10 0.000 0.0600
MR-3-02-3112 % Missed Repalr Appeintments - CO - Loop 20.62 62.50 a7 G s 14.88] -2.8554] -2 | 10 -0.118 -0.192
MR-4-03-3112 Mean Time to Repalr - CO Trouble - Loop 64.80 28.47 oF 8] 201.95| 107.39] -0.3271}1 O 5 0.000 0,000
"NA" . no activity  "UD" - under development  "SS" - Small Sample Totals] -7 [169 -0,185

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Sep-2013
Performance Assurance Plan Report
Pedrormance Observations . .
PO Pre-Ordering P olEG P oLee ot ::o:é g, Ve Seere M?eﬁ,”;fe’“"
P0O-1-01-6020 Custemer Service Record - EDI NA] _ 3.16 1,622 31623] 0 | 2 0.000 0.000
PO-1.03-6020 Address Validation -EDI NA{ 1C.43 512 104207 NA | © NA 0.000
PQ-2-02-6020 0SS Interface Availability - Prima - EDI 100.00 |1 0|6 0.000 0.000
P0-1-01-6050 Customer Service Record - Web GUI NAl 3.22 2,043 322171 0 z 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 3.40 A28 83967 NA | O NA 0.000
PO-2-02-6080 058 Interface Availabllity - Prima - Web GUI 100.00 0|56 0.000 0.000
OR Crdering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Gomplex -2h 06.72 61 0 110 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 100.00 1 0 5 0.000 0.000
OR-4-11-4000 % Completed Orders with neither a PCN or BCN Sent 1.80 1,608 -2 & -0.042 -0.085
OR-4-18-1C00 % On Tima PCN - 1 Business Day 93,40 GG 0 5 Q.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 08.84 1,606 0 5 0.000 0.000
CR-5-03-2000 % Flow Through - Achieved - POTS 58,70 45 -2 110 -0.083 0.169
QR-6-03-2000 % Accuracy - LSRC 0.00 40 "] 10 0.000 0,000
OR-1.04-2320 % QT LSRG - No Facility Check - POTS/Pre-Qual Crnpix 102.00 32 0 & Q.000 0.060
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 100.00 10 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej -~ No Faclfity Check - POTS/Pre-Qual Cmplx 10,00 3 0 2 0.000 0.000
OR-2-068-2320 % OT LSR/ASR Rej - Facility Check - POTSIPre-Qual Crmplx NA NA NA t O NA 0.000
FP5td Samping Stal Score
PR Provisioning FP CLEC FP CLEC Daulation  Ener
PR-3-01-2100 % Completed in 1 Day {1-5 [[nes - No Disp) - POTS Total 51.01 0.00 513 4f 24.48 S5 NA t & NA 0.000
PR-4-05.2100 % Missed Appointment- FP - No Dispatch - POTS 1.40 .00 3,634 57| s 1.57] 0.1285f 0 20 0.000 0.000
PR-4-04-2100 % Missed Appoinimsnt - FP - Dispatch - POTS 21.79] ©.00 468 1) 1269 1.4791] 0 10 0.000 0.000
PR-4-02-2100 Avarage Defay Days - Total - POTS 2.24 NA 1563 NA NAI NA [ 15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 0,85 .00 468 i1 2.8%] 1.3459] O 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS 0.21] €00 468 1 143 19980} 0 & 0.000 0.000
PR-6-01-2100 % Installation Traublas within 30 days - POTS 7.51 3.23 1,505 3 4.78] 04784] 0O 15 Q.000 0.000
MR Maintenance & Repair ot
MR-1-01-68050 Average Response Time - Create Treuble 1.16] Q.72 2,180 : $.8619] -2 2 -0.017 -0.023
MR-1-08-86050 Average Response Time - Test Trouble (POTS only) NA| 47.36 607 | 47.3575] NA | O NA 0.000
$lat Sewie,
MR-3-01-2110 % Missed Repair Appointments - Loop - Bus, 27.66]| 4615 423 13]: 12.60| -1.7138] -2 |10 0,083 -0.115
MR-3-02-2410 % Missed Repair Appointments - CO - Bus. 22.22 .00 90 2 | 29.72 83} 0 10 0.000 0.000
MR-4-02-2110 #Mezan Time To Repair - Loop Trouble - Bus. 13.08] 17.83 422 12| 1625 4.76] -1.0016} 0 5 0.000 0,000
MR-4-03-211Q Mean Time To Repair - CO Treuble - Bus. 11.83 18.83 89 2| 21.75] 15.55 S8 NA | & NA 0.000
}R-4-06-2110 % Gut of Service > 4 Hours - POTS - Bus 66.08| 6571 269 7| 18.1%| -1.5913] - 5 -0.021 0.029
15R-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 38.76| 28.457 268 R 18.64| 0.1220f 0 5 0.000 0,000
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus. 11.07| 28.57 28% 7] 12.00{ -1.8080} -2 & -0.042 -0.067
#AR-3-01-2120 % Missed Repair Appointments - Leop - Res, 24,17  0.00 2,760 7| 16.20| 1.0585] O 10 0.00¢ 0.000
1AR-3-02-2120 % Missed Repair Appointments - CO - Res. 11.27 MNA 204 NA| oo NA| NA [ O NA 0,000
MR-4-02-2120 ¥ean Time To Repalf - Loop Trouble - Res. 45.668| 34.04 2,75¢ 7| 3582| 13.55] 08757 O 5 0.000 0.000
WR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 40.78 NA 204 NA| 202.81 NA| NA | © NA 0.000
MR-4-08-2120 % Out of Service > 4 Hours - POTS - Res. £3.14| 100.00 2,056 A ] 1266 S5 NA | & NA 0,000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 84,05| 75.00 2,056 LIE 18.33 35| NA | & NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 66.20| 25.00 2,056 4 23,68 85| NA | & NA 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 16.52] 0.00 3,474 29 8.13] 19684 0 |10 0.00¢ 0.000
Bl Billing
[ BI-1-02-1000 % DUF in 4 Business Days [ s5.08] -J267.528 | [ 0 |5 0,006
"NA" - noaclivity  "UD" -under development "85 - Small Sample Totals -11 | 240 -0.288

Under the Plan, -1 performance scores are subject to further adjustment based on two additicnal month's performance.




Fair Point New Hampshire FINAL DSL Sep-2013
Performance Assurance Plan Report
Femomanse psEnarors Peif. Wad Secre  Domain Cluster!

PO Pre-Ordering i CLEC i CLEC Df.  geore Wit v Redan
P(1-06-6020 Mechanized Loop Qualification - EDE NA 5.85 13 58462| NA | O 0.000 0.000
P0-2-02-6020 ©SS Interface Availabliity - Prime - EO1 100.00 0 5 0.000 0.009
P0-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA| O 0.000 0.009
P0-2-02-6030_ 088 Interface Avallabifity - Prime - CORBA NA NA| O 0.000 0.000
P(C-1-06-8050 Mechanized Loop Qualification - Web GUI NA 6,19 425 6.1929) 0 5 0,000 0.000
PQ-2-02-6080 0SS Interfage Availabllity - Prime - Web GUI 100.00 : 0 2 0.000 0.000
PC-8-01-6000 % On Time ~ Manual Loop Qualification 100.00 i3 0 2 0.000 0.000
PG-8-02-6000 % On Time - Enginearing Record Request NA, NA NA L D 0.000 0,000

OR Ordering
OR-1-04-1341 % On Time LSRG - No Facility Check - 2W Digital -UNE/Resale 100.00 2 0 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facifity Check - 2W Digita! -UNE/Resale 100.00 3 0 2 0.000 0.000
OR-2-04-1341 % On Time LSR Re] - No Facility Gheck - 2W Digital -UNE/Resale NA NA NA | D 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale NA NA NA| O 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facllity Chack - 2W xDSL Loops 100.00 & 0 5 0.000 0.000
QR-1-06-3342 % On Time LSRC/ASRLE - Facility Check - 2W xDSL Loops A A Al D 0.000 0.000
OR-2-04-3342 % OT LSR Re] - No Facility Check - 2W xDSL Loops A A Al 0 0.000 0,000
OR-2-06-3342 % On Time L.SR/ASR Re] - Facility Check - 2W xDSL Loops A A A ] O 0.000 0.000
OR.1-04-3340 % OT LSRC - No Facllity Check - Line Share/Split A MNA NA| D 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRG - Facility Check - Line Share/Split NA NA Al O 0.000 0.000
OR-2-04-3340 % OT LSR Re] - No Facility Chack - Line Share/Spllt NA NA Al O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facifily Check - Line Share/Split NA NA Al D 0.000 0.000
OR-4-11-1000 % Completed Ordars with Neither a PCN or BCN Sent 1.80 1,608 2 2 0.029 0,133
OR-4-16-1000 % On Time PCN - 1 Business Day $3.40 608 0 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 98.94 1,608 0 2 0.000 0.000

FR Provisioning FP CLEC FP CLEC Stat Score
PR-4-02.1341 Average Delay Days -Total -2\ Digital -UNE/Resale NA NA NA| 0.00 NAf NA | O 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale NA NA Al Al NA | O 0.060 0.000
PR4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 0.00 A 5 Al - Al NA | O 0.000 0.C00
PR-6-01~1341 % Install, Troubles wfin 30 Days -2\ Digital -UNE/Resale NA A Al Al MA | O 0.000 0.000
PR-8-01-1341 % Open Grders In Hold Status »30 Days -2W Dlgital -UNE/Resale 80.00 A 5 A NAL NA | O 0.000 0.000
PR-3-10-3342 % Comp wfin 6 Days {1-5 {ines) Tot -2W xDSL. Loops TR 96,55} S 28] - R ) i0 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2Y¥ xDSL Loops 4.00 1.00 3 1 SSI NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops R o714 St 35| RSt BaeRcRcd SR 10 0.000 0.000
PR-6-01-3342 % Installation Troubles win 30 Days -2W xDSL Loops 8231 746 826 67 3.55] 0.0488F 0O e 0.000 0.000
PR-8-01-3342 % Open Crders in Hold Status >30 Days -2W xDSL Loops 28.57 0.00 7 0 5 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Split L MNAL- i Na |l o 0.000 0.000
PR-3-03-3340 % Gomplated w/in 3 Days (1-5 lines) No Disp -Line ShareiSplit NA R . 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split A A NA NA| 0.00 HAINA | O 0.000 0.000
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split ) A MNA NA NAF NA T O 0.000 0.000
PR-4-05-3340 % Missed Appaintment -No Dispatch -Line Share/Spit A A HA NA NAF NA ] O 0.000 0.000
PR-8-01-3240 % Installation Troubles w/in 30 Days -Line Share/Split NA NA NA NA NAF NA | O 0.060 0.000
PR-8-01-3340 % Open Crders in Hold Status >30 Days -Line ShareiSplit NA NA NA NA NAFNA] O 0.000 0.000

MR Maintenance & Repair P CLec i CLES ot ;g g Witgd Score

[MR-1.01.665G Average Response |ime - Greate Trouble 1.16] 10.72] - - 2,780] I [ essief 21 2 F 0029 [ -0.034
Slat, Scora
MR-3-01-1341 % Missed Repair Appt -Loop -2\ Digitat -UNE/Resale 0.00 0.00 2 1 0.00 S5 0 2 0.0G0 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA 0.00 NA 1 : 1.00 S8t O 2 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Dlgital -UNE/Resale 41.93 23.59 2 1] 007 0.09 SSENAY 2 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Treuble -2W Digital -UNEResale WA 5.21 NA 1] 0.00 1.00 SSF NA ] 2 0.000 0.000
MR-4-04-1341 % Cleared {all troubles} wiin 24 Hours -2W Digital -UNF/Raesale 0.00 100.00 2 2 0.00 83t 0 2 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digilal -UNE/Resale NA My MA NA NAF NA{ O 0.000 0.000
MR-501-1341 % Repeat Reports wiin 30 Days -2w Digifal -UNE/Resale 0.0 50.00 2 2 0.00 SSI NA Y 2 0.000 0.000
MR-3-01-3342 % Missad Repair Appt-Loop -2W xDSL Loops 24.63 15.38 3,183 26 8.48| 0.8516] 0 5 0.000 0.000
MR-3-02-3342 % Missed Repalr Appointment -CO -2W xDSL Loops 20.62 0.00 or 3 23.72 S§| 0 5 0.000 0,000
#4R-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 41.29 19.74] 3181 26| 35,66 7.02] _3,7190[ 0 5 0,060 0.000
#iR-4-03-3342 Mean Time To Rapair -CO -2W xDSL. Loops 64.80 293 a7 3| k] 17115 SS[ NAF & 0.000 0.000
MiR-4-04-3342 % Cleared {all troubles} wiin 24 Hours -2W xDSL Loeps 13,16 86.21 1,238 29 8.35| 5.0000] O 5 0.0C00 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 78.80 0.00] 2252 2 28.40 88| 0 10 0.000 0.000
14R-5-01-3342 % Repeat Reports wiin 30 Days -2WW xDSL Loops 18.53 20.69 3,473 29 -. 6.93| -0.8683| O 10 0.000 Q.000
MR-3-01-2340 % Missad Repair Appointment -Loop -Line Share!/Spllt NA NA NA NA NA| NA L O 0.0C0 Q.00
MR-3-02-3340 % Missed Repalr Appointment -CO -Line Share/Split NA NA NA NAJ -~ Al NA | O 0.000 0.00¢
HR-4-02-3340 Mean Time To Repalr -Loop -Line Share/Split NA A A AL 0.00 NA| NAT O 0.000 0.000
MR-4-03-3340 Mean Time To Repalr -CO -Lina Share/Split A A A AL 0.00 NA| NA | O 0.000 0.000
MR-4-04-3340 % Cleared {all troubles) viin 24 Hours -Line Share/Split A A A AL - Al NA| © 2.000 0.00C
MR-4-07-3340 % Out of Service 42 Hours -Line Share/Split A A A A Al NA| O 0.000 0.000
MR-5-01-3340 % Repoat Reports wiln 30 Days -Line Sharo/Split A A A AL NA[ NA| O .60 0.000
"NA" - noactivity  "UD" -under development  "§5" - Small Sample Tetals -4 | 138 -0.058

Under the Plan, -1 pedormance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL TRUNKS Sep-2013
Performance Assurance Plan Report
Parformance Observations Pard.

OR Ordering CLEC FPCLEC Score Wob _ Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: 100.00 4 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 3 0 |10 0,000
0OR-1-19-5020 % On Time Response - Request for inbound Augment {<= NA NA NA| O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 9 0 5 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 97.18 738 0 |20 0.000
PR-4-15-5000 % On Time Provisloning - Trunks 100.00 3 0 20 0.000
PR-5-01-5000 % Missed Appoiniment - Facilities 0.00 .00 4 3 0.00 S8 0 5 0.000
PR-5-02-5000 % Orders Held for Faclliies >15 Days 0.00 0.00 4 3 0.00 85| 0 5 0.000
PR-8-01-5000 % installation Troubles wiin 30 Days 0.00 6.0 13 5 0.00 85| 0 |10 0.000
PR-8-01-5000 % Open Qrders in a Hold Status >30 Days 0.00 33.33 4 3 0.00 SS| NAL S 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Tims to Repair - Total NA NA NA NA]  0.00 NA| NA | @ 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA : NA| NAL O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA| NAL O 0.000
MR-4-07-5000 % Qut of Servica >12 Hours NA NA NA NA| NA [ O 0.000
MR-4-08-5000 % Qut of Service >24 Hours NA NA NA NA| NA L O 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA|. NA NA NA| NA} O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 1.00 0] 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 et L L 0.000

"NA" - noactivity  "UD™ - under development  "S8" - Small Sample Totals 0 |100 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

FINAL

Sep-2013

CRITICAL MEASURES |

UNE-

Platform

UNE-

Loop | Resale

PRE-ORDERING

‘ DsL |Trunksl$pecials! Other l Total

PO1-06
PO-1-05
PO-2-02

pO-202

0S5 Interface Avalablity - Prime - Web GU

085S Interface
Mechanfzed Loop QualificaSan - EDI
Mechanized Loop Qualficaton - CORBA
Mechanized Loop Qualificaton - Véeb GU
058 Interfaca Avaiabiity - Pima - WPTS
0SS Interface AvaTabfity - Prime - EDL
058 Interface AvaFabiEty - Prime - CORBA

PO-2.02

~ORDERING

OR-1-02

% On Time Ordesing Neotification
% Cn Tima LSAC Flerwr Through
LOT LSRC - No Faolty Check - 2Wdg UNEMRs
0T LSRC - No Faclity Chetk - 24/ xDSL Loops
0T LSRG - No Fackity Check+ L Shara/Spit
% On Tima FOG
% On Tima Deslgn Layeud Record
% QT Resp, -Req. lor Inbound Ang. (<={92)
20T LSR Rej - No Facity Check - 2Wdig-UNERS -~

$0T LSR Re] - Mo Faety Check - 2A1xDSL Loops - -

FOT LSR Rej- WNo FacEily Chack - Ln Share/Spit
% On Tima PCN - 1 Bus. Day X
G407 LSRE - No Facdty Chack - AT Spuis-UNERY -
40T LSRC/ASRG » FacHity Check« Al Spcls UNERS]
£0T LSR Rej- No Faciity Check - UNEfResale
S0T LOR/ASR Re] - Facfily Check - UNEResala

[

OR-2-06

-PROVISIONING

Installatlon Performance
% Complated in 1 Day (1-5 Ines Na Disp.)
Awersge Delay Days - Tolal
Auerage Dafay Days - Tolal « 2W Digital
Averaga Defay Days - Total - 2WaDSL Locp
Average Delay Days -Total -Ling Sharefepft
Lhssed Appelntments -Dispalch
Missed Appis - Disp - 2W Diglal UNE/Resale
Missed Appls - Disp - Lina SharerSpit
Mssed Appointments - No Dispatch
% Missed Appt -No Disp <2\ Digital -UNE/Resa’s
% Hissed Appt -Ho Disp -Une Share/SpTt
h Compieted On Time - ZWxDSL Loops
% Cn Tima Provisioning - Trunks
Instatiaton Troubles wiin 30 Days

<, nstal Trbls whn 30 Days -2\ Digital Loop -UNEResale

% lastall Trhls win 30 Days -2 xDSL Loops

% [nztad Trbls wein 30 Days -Line Share/Spit

% Wissed Appoiment -FP -DSO -UNEResale
% Missed Appomtment -FP -DS1 -UNEResa’e
% hhssed Appalntment -FP -DS3 -UNE/Resale
% Wissed Appontment -FP -Gther -LRNE/Resale
Average Delay Davs - Total UNEResale

% hhssed Appointment - Factites -UNEResale
5 Crders Held for Facfites > 15 days -\RNE/Resa’s) -

% Instatiaton Troubles within 30 days -UNEResate| "7 77 -

% Opan Orders In Hold Stats>30 Davs-UNEResala -
% Missed Appomitment - FP - Tetal - EEL
Averags Defay Days - Total - EEL

% Opan Orders In 2 Hold Status »30 Davs -EEL
% Kossed Appaintment - FP - Tolal - [OF
Averags Delay Days - |OF

% Open Ordersina Hold Stats »30 Days OF

$23,208

o $0 30 $0

$0

$23,208

% On Time Parformance - LNP

_Hot Cut Performance
% Insta¥atn Tibis win 7 days-Loop-Baslo Hot Cut
% Insta®at Trbls win 7 days-LoopLg Job Hot Cut
% Insta¥atn Trbis win 7 days| oop-Baich Hot Cut
% On Time Petfarmance-Loop-Basic Hot Cut
% On Time Pedformance-Leop-LaJob Hot Cut

P

%On Time Performance Lesp Bateh Het Cut

- MAINTENANCE

MA5-01

Maln!enance Performance $
Missed Repair Appeintments - Loop - Bus.
Ltssed Repay Appolntments - Loop - Res.
KGssed Repalr Appoiniments - Loop
% Missed Repr Appl -Loop-2\W DighHUNE/Reszele
% Hessed Repr Appt -Loop -2W xDSL Loops
5 NGssed Repar AppoTit -Loop -Line SharerSpit
% hissed Repa¥r Appointment -CO -2V aDSL Loops
Hean Time To Repalr -CC-2W xDSL Loops
54 Claared{al rbls) wiin 24hrs-2 Dig UNEReszle
% Cleared (2l hbés) win 24hes-2WaDS Loops
% Cleared {21 troublas) win 24 Hours -Line Share/Spit
Cut of Sendea >24Hrs, - Bus.

Qut of Senice >24Hrs. - Res.

Out of Senvice »24Hrs. - Tolal

% Repeat Reports within 30 Davs
% Repeat Reports wn 30 Oays-2w Digial UNE/Resale
% Repeat Reports win 30 Days -2W xDSL Loops

% Repeat Reports Wi 30 Days -Line SharefSpht
Hears Time to Reparr - nonDS0 & DS3-UNEResza
Mean Thmz to RepaT - DST & DS3-UNEMesate |

% Ot of Sendoe>4 Hrs - nonDS0 & D3O -UNEResale
%:0ut of Sendee>24 Hrs - nonDSD & DS -UNE/Resale
% Out of Senvice > 4 Howrs - D51 & DS -UNEResale

% Out of Senvice > 24 Hours - DS1 & DS3 -UNEResale

% Repeat Reports win 30 days -Speclals -UNEResale

$0 $10,700
7134

[ R |

"

NETWORK PERFORMANCE

-t

WP-1-04

Finaf Trunk Groups Blocked

$0

$0

hp-2-0i72
NP-2-056
WP-2-07/8

Coflocation
% OT Response 1o Request for Collocalion - Tolal
% On Time - Physical Coflocation - Tetal
Average Delay Days - Tolal

$0

RESQLUTION PROCESS

OR-10-04
OR-10-02

BL-3-05

Resolution Process
% PON Excepiions Resolved win 3 Bus Days.
4 PON Exceptons Resolvedwin 10 Bus Days
% CLEG B7ng Clalms Ackaratdad wi 2 Bus Days

%CLEC BEng Caims Rshwd w'in 28 Cal. Days ancchck .

Month Total |

$23,208 |

] w] 9]

$33,909

Under the Plan, +1 perfermance scores are subject to further adjustment.




Fair Point New Hampshire FINAL _ Sep2013

CLEC Perf.

NP Network Performance CLEC Perf. Obs. Score Wyt
NP-2-01/2 9% OT Response to Request for Collocation - Total NA NA NA| O
NP-2-05/6 % On Time - Physical Collocation - Total NA NA NA | O
NP-2-07/8 Average Delay Days - Total NA NA NA | O

0
Performance Reporf for Critical Measure # 9 - Resolution Performance
CLEC Perf.
Resolufion Timeliness CLEC Perf. Obs. Score Wl
DR-10-01-1000 % PON Exceptions Resolved wfin 3 Bus Days NA NA NA| O
DR-10-02-100(0 % PON Exceptions Resolved wifin 10 Bus Days NA NA NA [ O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Busingss T 100.C0 1,467 4] 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days alte! 93.44 2,395 0 20
22
Performance Report for Critical Measures - Specials
CLEC Ped,
OR Ordering CLEG Per. Obs. Score  Wot.
COR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R NA NA NAL O
OR-1-08-1200 % OT LSRC/ASRC -Facil CK(E -No FT) -All Specials -UNE/R 100.00 15 0 110
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 8 0 §
OR-2-08-1200 % OT LSR/ASR Reject -Facil Check {Electronic) -UNE/Resal 100.00 10 0 5
.. Std  Semple  Stal,
PR Provisioning Fp FP Dev.  Eror  Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 42.86 NA 7 NA NA| NA| 0O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 17.48 20.00 103 15 10.50| -0.64] © 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale 0.00 NA 2 A NA| NA | O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA, NA A NA| NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 8.76 1.33 2 3f 8.11] 15.50 SS5| NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 3.67 8.67 112 15 510 -1.25] 0 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 1.79 0.00 112 15 364 078] 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.88 0.00 102 15 272 1431 0 110
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 23.21 8.67 112 15 11.61] 1.46| 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 17.48 NA 103 NA NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 7.22 NA 18 NA} 8.69 NA| NAj O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 23.30 0.00 103 0 0.00 85|l 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF £.00 NA 2 NA NA| NA T O
PR-4-02-3530 Average Delay Days - I0F MNA NA NA NA} 0.00 NA| NA1 ©
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 2 NA NAl NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 16.18 23.68 23 11 20.35( 37.62 SS| NA| B
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.85 7.32 197 60} 20.83[ 397 0.i4] 0 5
MR-4-08-1216 % Out of Service > 4 Hours - nonDSQ & DSO -UNE/Resale NA NA MNA NA NA| NA 1 0O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale MA NA NA NAF e NA| NA ] 0O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NAF: NA| NAJ O
MR-4-08-1217 % Out of Service > 24 Hours - D81 & DS3 -UNE/Resale NA NA NA NAE - NAIl NA T O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 18.64 18.35 220 B2 4 560 -033] 0 10
"NA" - noaclivity  "UD" - under development  "SS" - Small Sample Total] 107

Under the Plan, -1 performance scores are subject to further adjustment hased on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Sep-2013
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRG - No Fagcility Chack - POTS 95.65 460 § -
OR-1-06-3320 % OT LSRC/ABRC - Facility Check - POTS §9.66 29 § 68,333
OR-2-04-3320 % OT LSR Re].- No Facility Check - POTS 100.00 64 § -
OR-2-06-3320 % OT LSR/ASR Rej. - Faeility Check - POTS NA - $ -
[ Total Market Adj* $ 68,333 |
* For afocation, any UNE Ordering market adustment is combined with the MOE UNE market adiusiment aflocation.
UNE Platform allocation 43,00% $ 27,333
UNE Loop allocation 60.00% $ 41,008
Special Provision - UNE Flow Through
iOR-5-01-3140 % Flow-Through Total-UNE POTS Platform QR-5-03-3140 % Flow-Through Achleved-UNE POTS Piatform |
Month % Observations Month % Ohservations
Gross # Flow-thru Gross # Elow-thru
JuL-2013 71.64 260 186 JUL-2013 85.04 146 130
AUG-2013 69.50 259 180 AUG-2042 92.66 109 101
SEP-2013 63.04 322 203 SEP-2013 76.08 139 107
Overall 67.66 841 569 Overall 86.79 394 338
[ Market Adjustment* $ 265,984 |
|0R-5-01—3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Elow-Through Achisved-UNE POTS Loop E
Month % Observations Month % Observations
Gross # Elow-thru Gross # Elowr-thru
JUL-2613 94,39 214 202 JUE-2013 97.69 166 162
AUG-2013 4224 245 226 AUG-2013 94.98 118 113
SEP-2013 9233 240 224 SEP-2013 49.19 324 123
Overall 93.28 699 662 Overall 97.31 409 398
| Market Adjustment * s -]
[0R-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achleved-UNE Other }
Menth % Observafions Month % Ohservations
Gross f Elowi-thry Gross # Eloys-thre
JUL-2043 43,47 1,287 1,203 JUL-2613 94.61 1,080 1,024
AUG-2012 96,87 1137 1,090 ALG-2013 94,87 gaz 647
SEP-2013 92,82 1,114 1,034 SEP-20123 85.38 380 333
Overall 94.04 3,638 3,327 Overall 93.12 2,162 2,004
] Market AdJustment * $ -
* For allocation, UNE-P and Other wil ba included with any UNE-P MOE markel adiustment alocation and UNE-L with any UNE-1. MOE market adustment alocation.
Special Provision - Hot Cut - Loop Performance
Gurrent Month Current Month Prior Month Prior Month
CLEC CLEG
CLEC Performance Ohservations Porformance CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100,00 3 100,00 9
PR-9-01-3523 % On Time Performance-Loop-Lg Joh Hot Cut NA NA
PR-9-01-3626 % On Time Performange-Loop-Batch Hot Cut NA NA
PR-6-02-1520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 i 0.00 57
PR-8-02-35623 % Installatn Trbls wiin 7 days-Loop-Lg Jok Hot Cut NA KA
PR-6-02-3526 % Instaltatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-3-08-3533 Avg Durtn HC lnstall Trbl-UNE POTS Loop TH HC-CLEC NA NA
PR-9-08-3633 Avg Durtn HC Install Trhl-UNE POTS Loop Tt HC-FP 33.88 138 23.67 50
VZ Std. Dev, Stat Score VZ Steh, Dav. Stat Score
| PR-8-08-3533  [Avg Durtn HC Install TrBl-UNE POTS Loop Til HG 0.00 0.60 ]
Greaterof -  Tier Il {2 mo) or Tier Il {Imo) Total

Market Adjustment for PR-6-02-3620 / PR-9-01-3620*

Market Adjustient for PR-6-02-3523 / PR-8-01-3523*

Market Adjustment for PR-6-02-3525 / PR-9-01-3526*

Market Adjustment for PR-9-08-3633

o [ GG [ 4D
20 ler e Fen
LFF |G |4 HOP)
alenlenlen

* For afocation purposes, any Hot Cut markel adjustment is combined with the Gritical measure market adusiment at%ocation.




Fair Point New HampshireFINAL Change Control Assurance Plan
Sep-2013

% On Time  Observations Mrit Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative humber of delay days greater than 8 standard  Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Fallure Wat.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform: allocation 31.43%

Resale allocation 7.14%

$
$
UNE Loocp allocation 47.14% $ -
$
$

DSL allocation 14.29%




#
1
2
3
4
5
8
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL
Sep-2013 ‘

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
088 Interface
% On Time Ordering Notification
installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Weighted

Score

-0.326
-0.195

-0.288

-0.058
0.000

Market
Adjustment
$ 81,920

$ -
$ 13,813
$ -
$ .
$ -
$ -
$ 23,208
$ .
$ -
$ 10,700
$ -
$ -
$ -
$ 68,333
$ 255,984
$ -

A

$
$

$

95,733

33,909
4,663

324,317

458,622

Under the Plan, 1 performance scores are subject to further adjustment based on two additional month's performance.




